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Third Party Paper Help Text (TPP Help Text) will help the CLM Platform’s client/customer to configure key fields within the
CLM Platform’s application enabling them to extract key field information from their agreements without outsourcing the
extraction business to an external Vendor. The purpose of this document is to explain different configurations and
navigation within CLM Platform application related to the metadata field/clause extraction.

Definitions
In this document (TPP Help Text), the following terms are used often. Here are their definitions:

a) “Agreement” means any TPP document uploaded in CLM Platform’s application.

b) “Agreement Type” means any type of Agreement defined in the CLM Platform’s application. Record Type defined
is used as Agreement Type field in “BL Metadata Config” tab.

c) “Agreement Field” means any CLM Platform API field which should be mapped with the Attribute created within
the CLM Platform’s application.

d) “Attribute” means the meta data field name for which information is to be extracted from the Agreement.

e) “Attribute Name” means an attribute defined as a field or clause within the CLM Platform application.

f) “BL Metadata Config” means a tab in the CLM Platform’s application which explains the metadata field or clause
configuration.

g) “Clause” means any metadata field defined as “Clause” within the CLM Platform application. A clause is configured
as long text.

h) “Configuration” means the way the metadata fields are set-up and arranged within the CLM Platform’s
application.

i) “Field” means any metadata field defined within the CLM Platform application. A field contains short text.

j) “Gear Icon” means the top-right icon in CLM Platform application, clicking on it navigates user to the setup of
different fields, agreement types, record types etc.

k) “Record Type” means any agreement type like MSA, NDA, Statement of Work, etc. Record Type defined is used
as Agreement Type field in BL Metadata Config tab.

) “Reference Clause” means a clause reference is given to any Attribute Name defined as Field. Reference Clause is
one column in the BL Metadata Config tab using which a clause reference can be given to any metadata field.

m) “Type” means the classification of metadata field. Any metadata field information can be of short text like; date,

entity name, or long text. The Type field helps to classify a metadata field. In the CLM application, a field can be defined as
Field or Clause during creation and configuration of any field in BL Metadata Config tab.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Note: For the documentation purpose, screenshots provided in this document throughout are shown for the Sandbox Org.
This will vary for the Production Org.

Configuration of Fields

To extract data or information from any agreement, certain fields or clauses are to be defined in the CLM application.
This section will help in the configuration of the fields.

The configuration is explained in different sections:

A. Configuration of Record Type
B. Creation of Attribute Name
A. Configuration of Record Type

Record Type refers to the type of agreement. Based on the agreement type, record type will be configured and the
agreement will be classified into that particular record type. In the CLM Platform application, configuration of Record Type
is a two-step process:

a) Creation of Record Type
b) Add newly created record type in list box

Example:

Based on the below screenshot, the agreement title is “MASTER SERVICE AGREEMENT”. The record type will be defined as
”MSA".

MASTER SERVICE AGREEMENT

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between Acme Corporation, a Delaware corporation ("Vendor") and Global Inc., a Texas corporation
("Client")

To create and configure record type, go to the top right of the page.

a) Creation of Record Type
1. Click on the Gear Icon as shown in the screenshot below. A small menu will appear. From that menu, click on Setup.
Refer to screenshot below.
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Agresments

Search BL Metadata Configs and more...

BL Agresment Actions

Templates s Dashboards Reports v

EL Metadata Configs
All v *

50+ items « Sorted by Config No « Filtered by All bl metadata configs - Updated a minute ago

MNew Import

%, Search this list...

x[- @ ? & a

0 sewp 4

Developer Conscle
le View

Edit Object g ¢

2. There will two tabs: “Home” and “Object Manager”. Click on the Object Manager tab. Type ‘Contract Agreement’ in

search box. Refer to the screenshot below.

Sandbox: TestServer

Q, Search Setup

Home

Setup Object Manager

- @ ? %

SETUP

B
Object Manager

50+ ltems, Sorted by Labe!

LABEL = APl NAME TYPE
Agreement Apttus__APTS_Agreement_c Custom Object
Agreement echosign_devl__SIGN_Agreement__c Custom Object

Agreement Action Condition Apttus__AgreementActionCondition_c Custom Object

Q, Agreemen

l Schema Builder Crq

DESCRIPTION LAST MODIFIED DEPLOYED

Represents an agreement in the system 871872021 v
/272021 v

Represents conditions to enable agreement actions 6/2/2021 v

3. Click on Agreement whose API_Name begins with ‘Apttus__ APTS_Agreement__c’.

4. Click on Record Type in the left pane of the Object Manager tab. Refer to the screenshot below.

Sandbox: TestServer

Q, Search Setup E] ’) ".
e 5
e Setup Home | Object Manager
- SETUP > OBJECT MANAGER
%7  Agreement
N
Details Record Types Q, Quick Find New Page Layout Assign|
9 ltems, Sorted by Record Type Label
Fields & Relationships
ASC606 ASC 606 v Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
Page Layouts
Lightning Record Pages MSA v Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
Buttons, Links, and Actions R
MSAT Master Subscription Agreement Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
Compact Layouts
NDA Non-Disclosure Agreement v Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
Field Sets
Object Limits, RevRec RevRec v Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
Record Types
- SLA Service Level Agreement v Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
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5. A list of existing Record Types will be displayed on the right side. To create a new record type, click on the ‘New’ button
on the right-side. A new page will appear as shown below. Fill in the new record name details per requirement.

Select the existing record type from which the new record type is created.
Enter Record Type Label, Enter Record Type Name, Give Description etc.

Refer to the screenshot below.

Sandbox: TestServer

Q. Search Setup El 9 ﬁl ‘- '?-‘
e
EEE Setup Home  Object Manager
- SETUP > OBJECT MANAGER
2 Agreement
] New Record Type Help for this Page @
Details Agreement

Fields & Relationships

Step 1. Enter the details Step 102

Enter a name and description for the new record type. The new record type will include all the picklist values from the existing record type selected below. After saving the new record type,
you will be able te customize the picklist values

Page Layouts

Lightning Record Pages

Buttons, Links, and Actions Record Type 1 = Required Information
Existing Record Type I
Feises e —
Description |
Object Limits
Active [
| Record Types
b) Add Record Type to List Box

Once the record type is created, it is required to add to an existing list of record types. For this, follow the steps listed
below:

1. Navigate to the BL Metadata Config tab. It will display the list of existing fields. Stay on this page and click on the
Gear Icon on the top right side. A small menu will appear and from that menu, click on Edit Object. Refer to the screenshot
below.
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Al w Search BL Metadata Configs and more... 1|:| 72 G A t*'
EEE Conga Contract Ma... Home  Agreements »  BL Metadsta Configs BL Agreement Actions ~  Templates »  Dashboards ~  Reports @ Sewop 2 #
PUkjetadatd Coplioe Mew Import peeioper Consae le View
Al » ¢ "
50+ items « Serted by Config No « Filtered by All bl metadata configs « Updated a few seconds age L Search this list.. E LA
ConfigNe T~ Agreement Types ~ | Type ~ | Agreement Field ~ | Attribute Name *~ | Clause ~ | Refere... ~ | Typeo..
1 CN-0000 M54 Field Counter_Party_c Counterparty -
2 CN-0001 MSA Field Apttus_Contract_Start_Date_c Effective Date
3 CN-0002 MSA Field First_Party_c First Party
4 CN-0003 MSA Clause Assignment Clause
5 CN-0004 MSa Clause Bayment Obligations Clause
6 CN-0005 M3a Clause Indemnity Clause
7 CN-0006 MSA Clause Insurance Clause
8 CN-000T MSA Clause Dispute Resolution Clause
9 CN-0008 M54 Field Governing_Law_c Goveming Law
10 CN-0009 MSA Field Name Agreement Title
1" CN-0010 MSA Field Apttus__Term_Months__c Agreement Term
2. On top, the Object Manager tab, should display BL Metadata Config as its sub-heading. Refer to the screenshot
below.

Q, Search Setup B 9 IE]

EEE Setup Home  Object Manager

SETUP » OBJECT MANAGER
| BL Metadata Config

’

| Details Details
Fields & Relationships
Description
Page Layouts
Lightning Record Pages APl Name Enable Reports

Brightleaf_BLMetadataConfig_c
Buttons, Links, and Actions

Custom Track Activities
Compact Layouts v
Singular Label Track Field History
Field sets BL Metadata Config
. o Plural Label Deployment Status
Object Limits BL Metadata Configs Deployed
Record Types Help Settings

Standard salesforce.com Help Window

3. From the list of options shown in left panel, navigate to ‘Fields & Relationships’. The list of available Field Names
and labels are displayed. It has the data type Picklist (Multiple Values). Refer to the screenshot below.
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Sandbox: TestServer

Home

Setup

Q. Search

Object Manager

Setup

N@m?aa

SETUP > OBJECT MANAGER

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

BL Metadata Config

Fields & Relationships
13 Items, Sorted by Field Label

FIELD LABEL o

Agreement Field
Agreement Types
Attribute Name
Clause

Config No MName

Brightleaf_AgreementTypes_c

Erightleaf__AttributeName_c

Brightleaf_Clause_c

Q, Quick Find New
FIELD NAME DATA TYPE
Brightleaf_AgreementField_c Text(200)

Picklist (Multi-Select)

Text(255) (External ID)

Lockup(Template)

Auto Number

Deleted Fields Field Dependencies Set History Tracking

CONTROLLING FIELD INDEXED -
-
-
v -
v -
v -

4.

field detail page will be displayed. Refer to the screenshot below.

From listed Field Labels, click on ‘Agreement Types’ with data type Picklist (Multiple Values). ‘Agreement Type’

sandbox: TestServer

Setup Home

Q,  Search Setup

Object Manager

@284

SETUP > OBJECT MANAGER

*

=

Details

| Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts
Field Sets
Object Limits.

Record Types

Related | aokun Filters

BL Metadata Config

BL Metadata Config Custom Field
Agreement Types (Ma

Back to BL Metadata Config

naged)

Help for this Page

‘ #, This Custom Field Definition is managed, meaning that you may only edit certain attributes. Display More Information

Custom Field Definition Detail

Validation Rules [0]

Edit | | Set Field-Level Security | | View Field Accessibility

Where is this used?

Field Information
Field Label
Field Name
Namespace Prefix
AP Name
Description
Help Text
Data Owner
Field Usage
Data Sensitivity Level

Agreement Types
AgreementTypes

Brightleaf
Brightleaf__AgreementTypes__c

ObjectName  BL Metadata Config

DataType  Picklist (Multi-Select)

5.

record type as one of the pick lists values. Refer to the screenshot below.

On the Custom Field Definition Detail page, under the Values section, click on ‘New’ to add the newly created

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Validation Rules

No validation rules defined.

New

brightleaf

Walidation Rules Help

Values New | | Reorder | | Replace | | Printable View Values Help 2
Action Values APl Name Default Modified By
Edit | Del | Deactivate MDA MDA Jayaprakash Ramsaran, 8/27/2021, 1:12 AM
Edit | Del | Deactivate AllTypes AllTypes Jayaprakash Ramsaran, 10/20/2021, 6:22 AM
Edit | Del | Deactivate MSA MSA Jayaprakash Ramsaran, 10/20/2021, 6:22 AM
Edit | Del | Deactivate CA CA Jayaprakash Ramsaran, 10/20/2021, 6:22 AM
‘ ) . . . ‘ ’ .
6. Once the ‘New’ option is clicked, enter record type ‘MSA’ and click on Save. Refer to the screenshot below.

Add Picklist Values

Agreement Types

If a value matches an inactive value's label but not the APl name, a new value is created.

If a value matches an inactive value's APl name, that value is reactivated with its previous label.

Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and APl name.

Help for this Page t

Save | |Cancel

7. The created record type will be displayed as one of the radio options buttons when a new agreement is created.

Refer to the screenshot below.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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New Agreement

Select a record type

MSA
AllTypes

NDA
Mon-Disclosure Agreement

RevRec
RevRec

SOW
Statement of Work

B. Creation of Attribute Name

The Attribute Name is the attribute which refers to the meta data field/clause created on CLM Platform application.

Please refer to the Brightleaf Standard Attributes link for the attributes list.

Brightleaf Standard attributes link: https://www.brightleaf.com/standard-attribute

1. To create an Attribute as a field, navigate to the BL Metadata Config tab. It will display the list of existing fields.
Refer to the screenshot below.

Sandbox: TestServer

Al w Q,  Search BL Metadata Configs and more... 9 ¢ .'.
EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards ~ Reports Accounts s More w
i_lllxﬂevtadah‘ Coniing New Import Change Owner Printable vig
F e = Szl oy e T Vo (T gy A1 ) st i o Wl s ez Q. search this list.. - ®E- ¢ 7 €
ConfigNo T~ | Agreement Types w | Type ~ | Agreement Field ~ | Attribute Name ~ ‘ Clause v ‘ Refere... v ‘ Ty|
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus__Contract_Stari_Date_c Effective Date
3 CN-0002 MSA Field First_Party_c First Party
4 CN-0003 MSA Clause Assignment Clause
. . . ’ .
2. From the top-right, click on ‘New’ to create an attribute. Refer to the screenshot below.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.

12


https://www.brightleaf.com/standard-attribute

brightleaf

New BL Metadata Config

Information

Config No Owner
# Jayaprakash Ramsaran

Agreement Field

Agreement Types

Awailable Chosen
NDA y
AllTypes
4
MSA
CA

Attribute Name

Cancel Save & New Save

For example, to create an attribute ‘Effective Date’, the following steps need to be done (or completed):

Provide Attribute Name as ‘Effective Date’

Provide type as ‘Field’

Select the Agreement Type with which the Attribute Name to map. For example, ‘MSA’. There is an option to map
one Attribute Name with multiple Agreement Types.

d. Once the above information filled, click on Save.

Refer to the screenshot below.

O T Vv W

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Config No

CN-0001

Agreement Field

Edit CN-0001

Owner

brightleaf

Intelligent Third Party Paper Extraction

Apttus_Contract_Start_Date_d

Available

MDA

CA

Clause

Agreement Types

Chosen

MSA

AllTypeas

G5 M5A

Attribute Name

Effective Date

Save & MNew

4, To create an Attribute as clause, navigate to BL Metadata Config tab. It will display the list of existing fields. Refer
to the screenshot below.

sandbox: TestServer

: Conga Contract Ma...

Al v

Home

Q Search BL Metadata Configs and more...

x[-) @ ?

Agreements ~  BL Metadata Configs ~  BL Agreement Actions ~  Templates - Dashboards Reports ~  Accounts ~ M
i‘l?ﬂf:ad at: e New Import Change Ownear
+ items + Sorted by Config No « Filtered by All bl metadata configs = Updated a few seconds ago Q. Search this list.. - 2- C
ConfigNo T~ | Agreement Types v | Type ~ | Agreement Field ~ | Attribute Name v | Clause | Referg
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus__Contract_Start_Date_c Effective Date
3 CN-0002 MSA Field First_Party_c First Party
5. From the top-right, click on ‘New’ to create an attribute. Refer to the screenshot below.
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X

F

Information

Config Mo

™ layaprakash Ramsaran

Agrzement Fiald

Avzilzble Chosan

AllTypes
NS

CA

Attribute Mame
Field Data Type
et

ETEFENCE LIause

Type

--Mons-- -

Camce Save & Mew Save

6 For example, to create an attribute ‘Assignment Clause’, following steps to be performed:

a. Provide Attribute Name as ‘Assignment Clause’

b Provide type as ‘Clause’

c Select the Agreement type with which the Attribute Name to map. Select? ‘MSA’. There is an option to map one
Attribute Name with multiple Agreement Types.

d. Once above information filled, click on Save.

Refer to the screenshot below.
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Config Mo Chwmear e

CMN-3003 Imtelligent Third Pariy Paper Bxdraction

Agrzement Fiald

Agreement Types

Availzble Chosen
-
MCHA, MESA
AllTypes
4
o
=5 MEA
-

Attribute Name

Aszsignment Clause
Clausz=
Search Templates... Q)
Fisld Data Type
Referamce Clause
Type
Clauss -

Type of Agresment

Cance Save B Mew E

7. Now, for the above Assignment Clause, provide the Standard Clause Text using Templates Tab. Please refer to
section Creation of Clause Library for this.

C. Creation of Agreement Fields
Once the attributes are created, Attribute Name has to be mapped with some Agreement Field. A
Following steps required for an Agreement Field creation

1. Click on Gear Icon as shown in below screenshot. A small menu will appear. From that menu, click on Setup. Refer to the
screenshot below.
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Sandboc TestServer

Al w Search BL Metadata Configs and more... 1|:| 72 0 A t's
EEE Conga Contract Ma... Home  Agreements BL Metadata Configs BL Agresment Actions Templates s Dashboards Reports v $ Setup A
u
8L Metadata Canfigs Developer Conscle
Mew Import le View
Allv %
Ceard . it Obi A

50+ items « Serted by Config Neo « Filtered by All bl metadats configs « Updated 3 minute age A Search this lisL.. ESpEineEt O evY

2. There will two tabs: ‘Home’ and ‘Object Manager’. Click on the Object Manager tab. Type ‘Contract Agreement’ in search
box. Refer to the screenshot below.

Sandbox: TestServer

Q, Search Setup E] ') :2!

EEE Setup Home = Object Manager

- SETUIf 0 Agreement l Schema Builder Crg

%7 | Object Manager

50+ ltems, Sorted by Labe!

LABEL = APl NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED
Agreement Apftus_ APTS_Agreement_c Custom Object Represents an agreement in the system 8/18/2021 v
Agreement echosign_devl__SIGN_Agreement__c Custom Object 6/2/2021 v
Agreement Action Condition Apttus_AgreementActionCondition_c Custom Object Represents conditions to enable agreement actions 6/2/2021 v

’

Click on Agreement label whose API_Name begins with ‘Apttus__ APTS_Agreement__c’.

3. From the list of options shown in left panel, navigate to ‘Fields & Relationships’. Refer to the screenshot below.

Sandbox: TestServer

Q. Search Setup E] 9 :3 -!'
aes :
s2e Setup Home  Object Manager
- SETUP > OBJECT MANAGER
% Agreement
Details Details Edit

Fields & Relationships
Description

Page Layouts Represents an agreement in the system

Lightning Record Pages

APl Name Enable Reports
Buttons, Links, and Actions Apttus_ AFTS_Agreement_c v

Custom Track Activities
Compact Layouts

v ~
Field Sets Singular Label Track Field History

Agreement Vg
Object Limits Plural Label Deployment Status

Agreements Deployed
Record Types 9 Py

Help Settings
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4. On the right side, the list of all available API fields will be displayed. Click on ‘New’ from the top-right to create a new
Agreement Field. These fields are also known as Custom Fields. Refer to the screenshot below.

Sandbox: TestServer

=
@, Search Setup E] ') ¢ .!. '\E
ses
B Setup Home  Object Manager v
- SETUP > OBJECT MANAGER
¢ | Agreement
Details Fields & Relationships Q, Quick Find New Deleted Fields Field Dependencies Set History Tracking

50+ ltems, Sorted by Field Label

Fields & Relationships

FIELD LABEL -  FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED
Page Layouts .

ABO Type Apttus_CMConfig_ABOType_c Picklist A
Lightning Record Pages

Account Apttus_ Account_c Lookup{Account) v A4
Buttons, Links, and Actions.
Compact Layouts Account Name APTSMD_AccountName_c Formula (Text) v

5. Creation of a new custom field is a 4-step process and are as follows:
a. First step: Select Data type. For example, Text type selected. Refer to the screenshot below.

Sandbox: TestServer

Q. Search Setup E] 9 ¢ ‘!‘ ':l
see .
H Setup Home Object Manager
SETUP > OBJECT MANAGER
B
% Agreement
Agreement . Help for this Page @
Details New Custom Field
I Fields & Relationships
Step 1. Choose the field type Step 1

Page Layouts
Next | Cancal
Lightning Record Pages —
Specify the type of information that the custom field will contain
Buttons, Links, and Actions

Data Type
Compact Layouts
) @ none selectea Select one of the dats types below
Field Sets
o A system-generated sequence number that uses a display format you define. The number is automatically incremented for each new record
Object Limits. O Auto Number
O Formula Aread-only field that derives its value from a formula expression you define. The formula field is updated when any of the source fields change.
Record Types
o) A read-only field that displays the sum, minimum, or maximum valu of 3 fieid in 2 related list o the record count of all records listed in a related list
Rell-Up Summary
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Q. Search Setup E] 9 !5! .!. |

ox: TestServer

Home = Object Manager v

SETUP > OBJECT MANAGER
<
%1  Agreement

= O Currency e A ——
Excel or another spreadshest.
Details O pate Allows users to enter a date or pick 3 date from a popup calendar.
. . . o) . Allows users to enter 2 date and time, or pick a date from 3 popup calendar. When users click 2 date in the pop-up, that date and the current time are
DatelTime
| Fields & Relationships entered into the Date/Time field
O Emai Allows users to enter an email address. which is validated to ensure proper format. If this field is spesified for a contact or lead, users can choose the
Page Layouts Email - . ; =
address when clicking Send an Email. Note that custom email addresses cannot be used for mass emails.
Lightning Record Pages O a—— Allows users to define locations. Includes laftude and langitude companents, and can be used to caloulate distance.
e} Allows users to enter any number. Leading zeros are removed.
B 5 Number
Buttons, Links, and Actions
O percent Allows users to enter a percentage number, for example, “10' and automatically adds the percent sign fa the number.
Compact Layouts O rhone Allows users to enter any phone number, Automatically formats it 25 2 phone number.
Field Sets @ Allows users to select a value from a list you define.
o O Piokiist (Multi-Select] Allows users to select multiple values from a list you define.
Ohbject Limits.
Orext Allows users o enter any combination of letiers and numbers.
Recard Types ® Allows users to enter up to 255 characters on s=parsta lines.
Text Area

b. Second step: Enter the custom field details like field label. After entering field label, the field name will appear
automatically. Refer to the screenshot below.

Sandbox: TestServer

y

Q. Search Setup E] 9 ﬁl .!. \

Setup Home  Object Manager

SETUP > OBJECT MANAGER
=
¢ | Agreement

Agreement

Details New Custom Field

Step 2. Enter the details Step 20f4

Previous | | Mext | Cancal

Help for this Page @)

| Fields & Relationships
Page Layouts

Lightning Record Pages

Buttons, Links, and Actions
Compact Layouts 1

Description ‘

Field Sets

I Help Text
Object Limits ‘

Record Types

Requirsd ] Always require a value in this field in order to save a record

Related Lookup Filters
P Auto add to custom report type Add this field o existing custom report types that contain this enity |

bl £

c. Third step: Define the security level that to which role the created custom field should be visible. Refer to the
screenshot below.
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3% Setup Home

Object Manager

@, Search Setup

Sandbox: TestServer

-
=

Agreement

Details

I Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts
Field Sets
Object Limits
Record Types

Related Lookup Filters

SETUP > OBJECT MANAGER

Agreement

New Custom Field

Help far s Page @

Step 3. Establish field-level security Step 3 of 4

Previous | | Mext | Cancel
Field Label  Test
Dats Type  TextArea
Field Name  Test
Description  Test
Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all prafiles if you do not 2dd it to fisld-level security
Field-Level Security for Profile [ visible [ Read-only
Analyfics Cloud Integration User O
Analyfics Cloud Security User O
API Only a

d. Fourth step: Define which type of page layout the created custom field should be visible. Refer to the screenshot below.

Sandbox: TestServer

Q. Search Setup

@ ?aa

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Setup Home = Object Manager
- SETUP > OBJECT MANAGER
3¢ Agreement

Field Label
Data Type
Field Name

Description

Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will not appear on any pages if you do nol select a

layout.

To change the location of this field on the page, you will need fo customize the page layout. To change the values that appear. you will need to customize the Record Types.

[ Add Field Page Layout Name

Admin MSA
Agreement Layout
AllTypes

MSA

NDA

Previous | | Save & New | | Save | Gancel

Test
Text Area
Test
Test

e. Click on ‘Save’. A new custom field with the defined name will be created and shown in the list of available fields.

f. Refer to the screenshot below shows each step for the custom field “Agreement End Date”. In this example, ‘Agreement
End Date’ is considered as the ‘Date’ field and not the Formula field.

Step 1. Select Date option. Refer to the screenshot below:
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Sandbox: TestServer

Q,  Search Setup E] 9 ﬁl -g

Setup Home = Object Manager

SETUP > OBJECT MANAGER

-
=
Agreement
= O Formula A read-only field that derives its value from a formuls expression you define. The formula field is updated when any of the source fields changs

Details 0 Aread-only field that displays the sum. minimum, or maximum value of & fieid in a related list or the record count of all records listed in a related list,

Roll-Up Summary
Fields & Relationships

O Lookup Relationship Creates a relationship that links this object to anather object. The relationship field allows users o click on 2 lookup icon to select 2 value from = popup list

Page Layouts The other object is the source of the values in the list

Master-Detail Relationship Craates a special type of parent-child relationship betwaen this object (the child, or "detsil”) and another objact (ihe parent, or "master’) where:
Lightning Record Pages = The retationship field is required on =i detail recards.

+ The ownership snc snaring of 3 detail record are determined by the master recard
* \Wnen a user deletes the master record, 3l detail records are deleted.

Buttons, Links, and Actions  You can creste rollup summary fislds on tha master recard to summarizs the detsil records.

The relatienship field allows users to dlick an 2 laakup iean to select 3 valus from  popup list, The master object i the source of the valuss in the list.

Compact Layouts

O External Lookup Relationship Creates a relationship that links this object to an sxiemal object whose data is stored outside the Salesfaros org.
Field Sets
O checkbox Allows users to seleat 3 True (shecked) or False (unchecked) value
Object Limits O currenoy Allows users to enter 2 dollar or other currency amount and autamatically formats the field 35 3 currency ameunt. This can be ussful if you export data 1o

Excel or another spreadshest

Record Types ® pate Allows users to enter a date or pick 3 date from a popup calendar.

Step 2. Enter Field Label. Field Name will auto populate. Use has the ability to change the Field. Refer to the screenshot
below:

Search Setup [ 727G A

Setup Home = Object Manager

SETUP > ORJECT MANAGER
£
% | Agreement
Agreement.

Details New Custom Field ) g

I Fields & Relationships

Provious | | Mext | Cancel

Page Layouts

Lightning Record Pages

FlsidLatel  |lagreement End Dale P

Butions, Links, and Actions

Feigteme  |lagreement End Date |
Compact Layouts |Bgreement_End_Date i
Dascrgtion |
Field Sets
4
o Tt
Object Limits - | '
A
Fecord Types
Requirsa
Relstes Lookup Fiters q [ Always requie a value in this field in order to save a record
o 206 to sustom report yps [ AdH ths fild % axistng custom repart ypes that cantain s amiy |
Search Layouts
Defauit value  Show Fermula Editor
S=arch Layouts for /
Salesforce Classic Usa formula symiax: EncCiass lxt and PICASE vale AP| Namas i Souhe Quobes - (ha_texl™]. INCUGE NUMBErs WRoUE Guotes.
- show parcaniages s o i mprias it . (Tt 7 T
etarnca  haic Fam 3 Cislom Mala&ta e rocad e rpire e
Restriction Rules
Tiggers Frovious| [ Hext | Cancel

Step 3. Select System Administrator for the Field-Level Security for Profile. In addition to System Administrator, other
profiles can be selected depending on the requirement. Refer to the screenshot below:
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Q, Search Setup E] 72 45 A ‘!

EEE Setup Home | Object Manager

SETUP > OBJECT MANAGER
<
% | Agreement

Previous | | Next | Cancel

Details
Fields & Relationships Field Label  Agreement End Date
DataType  Dale
Page Layouts Field Name  Agreement_End_Date
Description

Lightning Record Pages
Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to field-level security
Buttons, Links, and Actions

Field-Level Security for Profile [ visible O Read-nly
Compact Layouts Analytics Cloud Integration User O
- Analyfics Cloud Security User "
Field Sets v o o U
API Only (]
Object Limits
) Apttus Administrator O
Record Types Apttus contract Manager O
. Apttus CPQ Profile &
Related Lookup Filters ® G O
Aptius Lab System Administrator 0O

Step 4. Select the required page layout from the list of layout shown, on which this fields is be displayed. Refer to the
screenshot below:

Q,  Search Setup E] ? 0 a ‘e

i0 Setup  Home  Object Manager

SETUP > OBJECT MANAGER
<
¢ Agreement

- -
Step 4. Add to page layouts Step 4 of 4
Details

| Previous | | Save & New | | Save | Cancel

Fields & Relationships

Field Lsbel  Agreement End Date
Page Layouts

DataTyps  Date
Lightning Record Pages Field Name  Agreement_End_Date

Description

Buttons, Links, and Actions
Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will not appear on any pages if you do not select a
layout.

Compact Layouts " . - n
To change the location of this field on the page, you will need fo customize the page layout. To change the values that appear. you will need fo customize the Record Types.

Field Sets [ Add Field Page Layout Name
Admin MSA
Object Limits Agreement Layout
Record Types AllTypes
MSA
Related Lookup Filters NDA

Click on ‘Save’ to show in the list of fields.

D. Add Agreement Field to Page Layout

Once a custom field is created and defined in ‘Fields and Relationship’, the created field is to be added in a type of layout
to show the attribute information in Ul. There are predefined layouts available in CLM Platform application for different
agreement types. These page layouts are customizable at Customer end.
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1. Click on Gear Icon as shown in below screenshot. A small menu will appear. From that menu, click on Setup. Refer to the
screenshot below.

Sandbox: TestServer

al - Search BL Metadata Configs and more... *|- 7 64 A -~
Xl ®,

Following steps required to add an Agreement Field to the Page Layout

Y

it Conga Contract Ma... Home  Agresments s  BLMetadsta Configs v  BLAgreementActions v  Templates +  Dashboards ~  Reports B sewe

Developer Console

BL Metadata Configs .
MNew Import le View

Al ¥

50+ items « Sorted by Config No « Fiftered by Al bl metadata configs « Updated a minute go L Search this list. Epiieeet gevw

2. There will two tabs “Home” and “Object Manager” tab. Click on Object Manager tab. Type ‘Contract Agreement’ in
search box. Refer to the screenshot below.

Sandbox: TestServer

Q,  Search Setup El 9 ‘3
EEE Setup Home = Object Manager
g SETUI:' Q, Agreemenﬂ I Schema Builder Cre

Object Manager

50+ lems, Sorted by Labe
LABEL & APl NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED
Agreement Apttus_APTS_Agreement_c Custom Cbject Represents an agreement in the system 8/18/2021 ~
Agreement echosign_dev1_SIGN_Agreement_c Custom Object &/2/2021 v
Agreement Action Condition Apttus_AgreementactionCondition_c Custom Object Represents conditions to enable agreement actions 6/2/2021 v

Click on Agreement whose API_Name begins with ‘Apttus__ APTS_Agreement__c’.

3. From the list of options shown in left panel, navigate to ‘Page Layout’. Refer to the screenshot below.
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Search Setup El ') :3] =

Object Manager

Setup Home
- SETUP > OBJECT MANAGER
3 | Agreement
Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Page Layouts
7 Iltems, Sorted by Page Layout Name
PAGE LAYOUT NAME 4~  CREATED BY

Admin MSA CLM User, 6/2/2021, 10:42 PM

Agreement Layout Jayaprakash Ramsaran, 6/2/2021, 10:42 PM

AllTypes Jayaprakash Ramsaran, 10/20/2021, 6:05 AM
MSA Jayaprakash Ramsaran, 6/2/2021, 10:42 PM
NDA Jayaprakash Ramsaran, 6/2/2021, 10:42 PM

Quick Find New Page Layout Assig

MODIFIED BY

Jayaprakash Ramsaran, 8/6/2021, 3:53 AM

Jayaprakash Ramsaran, 8/27/2021, 2145 AM

Jayaprakash Ramsaran, 10/20/2021, 6:05 AM

Jayaprakash Ramsaran, 8/18/2021, 11:30 PM

Jayaprakash Ramsaran, 8/6/2021, 3:53 AM

Recard Types

4. On the right side, the list of all available Page Layouts defined for different agreement types will be displayed. Select
MSA from Page Layout Name and add the Agreement Field in the section whichever you want.

E. Map Agreement Field with Attribute Name (with Type defined as Field)

Once the Attribute Names and Agreement Fields are defined and created, the next step is to map Agreement Field with
Attribute Name. Following are the steps:

a) Navigate to BL Metadata Config tab. List of Attribute Names being configured will appear. Refer to the screenshot
below.

Sandbox: TestServer

Al w Search BL Metadata Configs and more... [%]+] ?2 o
EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards ~ Reports Accounts s More ¥
‘BALIidlniadal; i3 New Import Change Owner Printable
50+ items » Sorted by Config No « Filtered by All bl metadata configs » Updated a few seconds ago Search this list.. AR AN
Config No T~ | Agreement Types ~ | Type v | Agreement Field ~ | Attribute Name ~ | Clause ~~ | Refere...
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus__Contract_Start_Date_ c Effective Date
3 CN-0002 MSA Field First_Party__c First Party
4 CN-0003 MSA Clause Assignment Clause
. . . . . T . . .
b) As shown in the screenshot in highlighted, click on ‘All’ to view the full list of attributes. The column names. Refer

to the screenshot below.
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Sandbox: TestServer

Al w Q. Search BL Metadata Configs and more... \£E| 9 .!.
EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards ~ Reports Accounts More w
BL Metadata Configs
Allv 1 Mew Import Change Owner Printable Viey
50+ items + Sorted by Config No » Filtered by All bl metadata configs » Updated a few seconds aga Q. Search this list.. A=A AN
ConfigNo T« | Agreement Types v | Type ~ | Agreement Field v | Attribute Name ~ ‘ Clause v | Refere... v | Typ|
1 CN-0000 MsA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus_Contract_Start_Date_c Effective Date
3 CMN-0002 MSA Field First_Party__c First Party
4 CN-0003 MSA Clause Assignment Clause
5 CN-0004 MSA Clause Payment Obligations Clause
6 CN-0005 MSA Clause Indemnity Clause
7 CN-0006 MSA Clause Insurance Clause
] CN-0007 MSA Clause Dispute Resaolution Clause

c) Inthe list shown, there are two columns “Agreement Field” and “Attribute Name”

d) Click on Edit pencil in front of any Agreement Field against any “Attribute Name”

e) Type the name of the Agreement Field which was created. For example, if the Agreement Field “First_Party__c” is
created for Attribute Name “First Party”. Then for First Party attribute, click on edit pencil in column Agreement Field
and enter the Agreement Field Name as “First_Party__c”.

f) Click on Save. Refer to the screenshot below.

Sandbox: TestServer

Al wv Q, Search BL Metadata Configs and more... |*|v| 7
EEE Conga Contract Ma... Home  Agreements s BL Metadata Configs BL Agreement Actions Templates Dashboards Reports ~  Accounts s~ i
BL Metadata Configs
New Import Change Cwner
All v *# P ¢
Q, search this li v | E
50+ items » Sorted by Config No « Filtered by All bl metadata configs » Updated a minute age Q. search this list... = = ¢
Config No T | Agreement Types ~ | Type ~ | Agreement Field ~ | Attribute Name v ‘ Clause | Refe|
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus__Contract_Start_Date_c Effective Date
3 CN-0002 MSA Field ‘ First_Party_c £ | First Party
4 CN-0003 MSA Clause Aszsignment Clause
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Sandbox: TestServer

Al w Q. Search BL Metadata Configs and more... ‘EE‘ 9 ¢ .’.
Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards Reports Accounts s More *
BL Metadata Configs
Allw ¥ Mew Import Change Qwner Printable Vij
50+ items + Sorted by Config No « Filtered by All bl metadata configs » Updated 2 minutes ago Q. Search this list.. g ®2- ¢ 5 €
Config No T~/ | Agreement Types v | Type Y | Agreement Field ~ | Attribute Name Y | Clause v ‘ Refere... v | T
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus_ Contract_Start_Date_ ¢ Effective Date
3 CN-0002 MSA Field | First_Party_c ra | First Party
4 CN-0003 MSA Clause Assignment Clause
5 CN-0004 MSA Clause Payment Obligations Clause
6 CN-0005 MSA Clause Indemnity Clause
7 CN-0006 MSA Clause Insurance Clause
8 CN-0007 MSA Clause Dispute Resolution Clause
9 CN-0008 MSA Field Governing_Law_c Governing Law
10 CN-0009 MSA Field Name Agreement Title

i mman L ot e T waoalo . P,

Cancel Save

Note: For lllustration purpose, the Agreement Action buttons mapping shown below is for the Record Type ‘MSA’. To
display these buttons for a particular Record Type, these buttons are to be mapped to that specific Record Type.

F. Map Custom Agreement Action buttons [Brightleaf TPP Import, Brightleaf TPP Import Review]
Once all the meta-data fields and clauses are created, the created Record Type ‘MSA’ is to map with the Agreement
Action Buttons so that user can perform an action i.e., Brightleaf TPP Import or Brightleaf TPP Import review.

There are two custom Agreement Action buttons for TPP upload/import and the TPP data review. These action buttons
are mapped with some set of Record Types. The action buttons will be displayed only for the Record Types selected for
these action buttons. Refer to the screenshot below.

Sandbox: TestServer

Al w Search BL Agreement Actions and more.. * | v ?7 4 A -~
-
EEE Conga Contract Ma... Home  Agreements BLMetadata Configs »  BL Agresment Actions v  Templates w  Dashboards ~  Reports »  Accounts »  More ¥ rd
m BR]' ‘ge’e:a;nmt;.:\:‘;d v ¥ MNew Import Change Cwner
2items+ LIST VIEWS Search this list... - E- 7
All ~
1 « Recently Viewed (Pinned list) -
2 AN-0001 -
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Sandbox: TestServer

All Q.  Search BL Agreement Actions and more... | 2 A H |
v g (%[~ ? oA )
EEE Conga Contract Ma... Home  Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards Reports ~  Accounts More ¥ ra
BL Agreement Actions
. New Import Change Owner
Recently Viewed v * ? :
Q - E-
2 items + Updated a few seconds ago L search this list... o] = ¢ ¢
Action No v
1 AN-0000 v
2 AN-0001 v

To get these action buttons on a particular record type, click on edit for the action labelled under ‘Action No’ in column
against any row. Refer to the screenshot below.

Sandbox: TestServer

Al w Q,  Search BL Agreement Actions and more... ‘*lvl 9 :E! .,- A
EEE Conga Contract Ma... Home  Agreements »  BLMetadata Configs -  BL Agreement Actions +  Templates ~ Dashboards ~  Reports ~  Accounts ~~» More ¥
BL Agreement Action New Contact New Opportunit cdit o
AN-0000 ew Conta ew Opportunity Edi
Related Details
Action No Owner
AN-0000 Intelligent Third Party Paper Extraction
Active
v

Agreement Record Types
MSA:AlTypes

Import Status

MNone

lcon Name
action:share_file

Label

Brightleaf Import TPP

On click of edit button will show all the details of that Action button in editable form. From the available list of

Agreement Record Types, select ‘MSA’ to appear the button on the Agreement page layout of ‘MSA’ record type. Refer to
the screenshot below.
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Irtelligent Third Party Paper Extraction
Active
w

Agreement Record Types

Luzilzblz
_etter Agreemen...
Library Cirder Fo..
Rzzeller Agresm...

2ay for Uss Rep...

Import Status

Avzilzble
ntelligent Import Ini...
Extraction Completed

Review Completed

loon Mame
action-share_file

Labal
Brightleaf Import TPP

Profiles

Avzilzble Chosan

Contract Manager 4 Systermn Administrator

Cance Save & Mew

The custom Agreement Action Brightleaf TPP Import will appear on creating a New Agreement. Refer to the screenshot
below.
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Al w Q

Agreements

Conga Contract Ma...

Home

BL Metadata Configs

Search Agreements and more...

BL Agreement Actions

Templates

Dashboards

200 ®

Reports ~  Accounts ~»

More w ra

Agreement
Test

n
4

Details Documents Agreement Clauses Related

Related List Quick Links @

@ BL Extractions (0) BL Logs (0)

O Agreement Line Items (0)

@ Orders (0)

@ Agreement Fees (0) @ Agreement Revenue [ Agreement Revenue

) Agreement Revenue

Schedule Forecasts (0) Schedules (0)

CustomAgreementActions

[3)

grightleaf

Import T

=+ Follow Edit Delete Clone v

PP

Al w Q,  Search..

Conga Contract Ma... Home  Agreements v  BLMefadata Configs v

2222 ®

Related List Quick Links @

@ BL Exiractions (10+) BL Logs (4)

@ Agreement Fees (0)

@ Agreement Revenue [ Agreement Revenue

[ Agreement Revenue

Schedule Forecasts (0) Schedules (0]

Show All (13}

Summary (0}

BL Agreement Actions ~  Templates ~  Dashboards Reports ~  Accounts ~  Mare ¥ ra

Agreement -

Test =+ Follow Edit Delete Clone A4
Details Documents Agreement Clauses Related

CustomAgreementActions

o

BrightLeaf

Impaort
Review

G. List of Created Attributes
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Once attributes are created, the list is shown on BL Metadata Config tab. Navigate to BL Metadata Config tab. List of
Attribute Names being configured will appear. Refer to the screenshot below.

Sandbox: TestServer

Al w Search BL Metadata Configs and more... | %[+ 9 $
EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards ~~ Reports Accounts s More
BL Metadata Configs
New Import Changs Owner Printa
All v # ’ g
50+ ftems » Sorted by Config No = Filtered by All bl metadata configs « Updated a few seconds ago Search this list. AR AR NI
ConfigNo T~ | Agreement Types v | Type ~ | Agreement Field ~ | Attribute Name v | Clause | Refere...
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus_ Contract_Start_Date_c Effective Date
3 CN-0002 MSA Field First_Party__c First Party
4 CN-0003 MSA Clause Assignment Clause
5 CN-0004 MSA Clause Payment Obligations Clause
6 CN-0005 MSA Clause Indemnity Clause
7 CN-0006 MSA Clause Insurance Clause
8 CN-0007 MSA Clause Dispute Resolution Clause
H. Map Attribute Name with Attribute Clause (Reference Clause)

On the BL Metadata Config tab, there is an option to map Attribute Name (Field) with another Attribute Name (Clause).
This is mapping is for the ‘Reference Clause’. This helps to view the clause details from which the meta data field
information is captured (without navigating to the Clause Tab). The clause which is being referred to/mapped with
metadata field is called Reference Clause.

Following is an example:

a) Create a metadata field Attribute Name “General Liability Cap"

b) Create a clause “Limitation of Liability” and give its standard text.

c) Inthe Attributes List, there is column called “Reference Clause”

d) Against the attribute “General Liability Cap", click on edit pencil in column “Reference Clause”
e) Give the name of clause “Limitation of Liability” and click on Save.

f) Refer to the screenshot below which will appear after performing steps a) to e)

J
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Sandbox: TestServer

Al w Search BL Metadata Configs and more... ‘* - ‘ 9 [3] .’.

EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards ~ Reporis v Accounts s More *

BL Metadata Configs MNew Import Change Owner Printable Vi

Al v ¥ - ¢ HangE B .

iabil v | = 13
1 item = Sorted by Config No « Filtered by All bl metadata configs » Updated a few seconds ago General Liability Cap o &- 5 C £ €
ot - | Agreement Types v | Type ~ | Agreement Field ~ | Attribute Name ~ | Clause v | Reference Clause v | Typeo...
MSA Field General Liability Cap Limitation of Liability

Clause Library

The Clause Library is the place where all the standard language of different clauses are defined and configured. The
standard language of any clause will be used for the redlining purpose to show what is the deviation of the extracted clause
text w.r.t to the defined standard clause from an agreement.

To use this feature, the configuration is done in two steps:
1. Creation of standard clause
2. Map standard clause text with clause

A. Creation of Standard Clause Text
1. To define standard language for a clause, navigate to Templates tab from header. It will display the list of existing
clauses for which standard language has been defined. Refer to the screenshot below.

Sandbox: TestServer

Al w Search Templates and more... ‘* “ 9 $ !
ESS Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates ~ Dashboards ~ Reports ~ Accounts More W ra
m E:g:::ély Viewed v Py New Impaort Change Owner
0 items + Updated a few seconds ago Search this list.. - E- & F
Name v | IsActive v | Type \ | Descript... » | Category ~ | Subcate... » | Agreem.. ‘s | Guidance | Keywords
2. From the top-right, click on ‘New’ to create/define a standard language for a clause. Refer to the screenshot below.
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New Template

Information

*MName Owner

| #4 Jayaprakash Ramsaran

Complete this field.
Type Cloned From @
Agreement Search Templates...

View zall dependendies

Reference @ Claned From Reference @

Description Term Exception €

Search Term Exceptions...

Agreement Types Keywords

Available

Cancel Save & New Save
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Publish Status

--None-- -

Published Date @

Date Time

8t
C)

Published Doc ID

Content & Mergefields

Text Content Mergefields @)

Excluded Merge Child Cbjects @@

Cancel Save & New m

3. For example, to create standard language for ‘Assignment Clause’, following steps are performed:
a. Enter Name as ‘Assignment Clause’

b. Select type as ‘Clause’

c. Select Agreement Type as ‘Default’ or ‘MSA’ as any other type based on the requirement.

d. Enter Content Type for the clause text.

d. Once above information filled, click on Save.

Refer to the screenshot below.
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Mew Template
Information
* Mame 2 Chamer
Azsignment Clause ™ Jayaprakash Ramsaran
Tyoe {_-' Cloned From &
Claus= v Search Templates._ Q,
Wiew all dependencies
Reference @ Cloned From Reference
Desaription Term Exception
Search Term Exceptions.— Q
e
Agreement Types 9 Keywords
Available Chosen
A
[ZA Default A
MDA
L
Proposal
Content & Mergefields
Text Content 4 ergefields i
F
This Agreement may not be transferred, sublicensed =
or assigned by Vendor to any other persen or entity y
. N . - . ol -
Excluded Merge Child Objects €
i
Cancel Save & Mew

The created clause will appear in the list of available templates. Refer to the screenshot below.
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Sandbox: TestServer

\ W,
Al Search Templates and more... ? a ™
- earch Templates and more. |4 -J ? O A &
EEE Conga Contract Ma... Home Agreements BL Metadata Configs ~ BL Agreement Actions Templates ~ Dashboards ~ Reports ~ Accounts s More ¥ ra
m E:g:::ly Viewed v 1 New Impart Change Owner
1 item - Updated a few seconds aga search this list.. ol
Name v | IsActive v | Type ~ | Descript... » | Category ‘~ | Subcate.. v | Agreem.. v | Guidance * | Keywords
1 Assignment Clause v Clause Default v
B. Map Standard Clause Text with clause

Once the standard language for a clause is defined and created, the next step is to map the standard language with the
attribute created as clause. For example, to map standard language for Assignment Clause, following steps to be
performed:

a. Navigate to BL Metadata Config tab.

b. Click on the clause created. For example, click on the Assignment Clause

c. There is a column named ‘Clause’. For the Assignment Clause, click on edit pencil in this column. List of standard
clauses will appear.

d. Select standard clause name ‘Assignment Clause’ (which is created in the above step) and click on ‘Save’.

Refer to the screenshot below.

Sandbox: TestServer

Al w Search BL Metadata Configs and more... |£E| 9
Conga Contract Ma... Home  Agreements ~»  BLMetadata Configs s~  BL Agreement Actions ~  Templates «»  Dashboards ~  Reports ~  Accounts ~ Mo
i_lrle:adala} IR New Import Change Qwner P|
50+ items » Sorted by Config No » Filtered by All bl metadata configs » Updated a minute ago Search this list.. - E- C
Config No T+ | Agreement Types v | Type ~ | Agreement Field ~ | Attribute Name v | Clause ~ | H
1 CN-0000 MSA Field Counter_Party_c Counterparty
2 CN-0001 MSA Field Apttus_ Contract_Start_Date_ ¢ Effective Date
3 CN-0002 MSA Field First_Party__c First Party
4 CN-0003 MSA Clause Assignment Clause Assignment Clause
5 CN-0004 MSA Clause Payment Obligations Clause Payment Obligation C...
6 CN-0005 MSA Clause Indemnity Clause Indemnity Clause
7 CN-0006 MSA Clause Insurance Clause Insurance Clause
& CN-0007 MSA Clause Dizpute Resolution Clause Dispute Resolution Cl...
9 CN-0008 MSA Field Governing_Law__c Governing Law
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Once all the metadata fields and the clauses are configured, then one can proceed to create an Agreement within CLM
application and upload a TPP agreement.

Creation of Agreement

Following sections explain the creation of an Agreement

A. Select Record Type
B. Upload TPP Agreement
C.  Extract from Brightleaf

A. Select Record Type

To create an Agreement, first user has to select a Record Type. CLM application will show the list of pre-configured types
with radio buttons. User has to select one type in which the TPP agreement falls under.

1. Navigate to the Contract Agreements tab in CLM application. Click on ‘New’. Refer to the screenshot below.

Sandbox: TestServer

Al w Search Agreements and more...
EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards Reports
[ Agreements .
4 . MNew Import Change Owner Create Import Offline
& Recently Viewed v % P deen ¢
10 items + Updated a few seconds ago search this list..
Agreement Name “ | Agreement Number v | Account | Record T... v | Status C... “~ | Status v | Agreem... v | Agreem... v | T|
1 TestMSADoc 00001773.0 Test MSA Request Request 111172021 11/10/2022
2 Test 00001772.0 Test MSA Request Request 11/11/2021 11/10/2022

2. Select one of the record types of which agreement is to be uploaded.
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New Agreement

Select a record type

L] MSA
AllTypes

ND&
Man-Disclasure Agreement

RewvRec
RevRec

SOW
Statement of Work

Cancel Next

3. Next, fill the basic information like Agreement Name, Account Name. The Status Category and Status should be
‘Request’ and Brightleaf Import Status should be ‘None’
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Information

* Agreement Name

TestMSADoC

* Account

B Test

Legal Entity Id

Search Legal Entities...

Currency

USD - U.S. Daollar

ERF Favorite Color

--None--

Counter Party

New Agreement: MSA

Status Category

Request v

View all dependencies

Status

--Mone-- -

View all dependencies

Requestor

Search People... Q

Owner

#4 Jayaprakash Ramsaran

Record Type

MSA

Brightleaf Import Status

Cancel Save & MNew Save

Upload TPP Agreement

To upload a TPP Agreement, click on the ‘Brightleaf Import TPP’ action button on agreement detail page to upload TPP

agreement.
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Conga Contract Ma...

Home

Agreement

Agreements

brightleaf

- @ 2 &8

Alw | Q

Search Agreements and more...

BL Metadata Configs

BL Agreement Actions ~»  Templates ~»  Dashboards ~  Reports ~  Accounts v

Related List Quick Links @

e

Revenue
Schedule Forecasts (0)

More ra
TestMSADoc + Follow Edit Delete Clone v
Agreement Number Account Agreement Start Date Agreement End Date Approval Status
00001773.0 Test 11/11/2021 11/10/2022 Not Submitted
Details Documents Agreement Clauses Related

CustomAgreementActions

Agreement Number
00001773.0

B Agre Brightleaf
Import TPP
Schedules (0)
Show All (13) Agreement Actions
Status Category

Agreement Lifecycle Actions -
Request

Q O

1.

Conga Contract Ma... Home

Agreement Name

Agreements

Upload screen will appear and click on upload button. Refer to the screenshot below.

Sandbox: TestServer

Alw | Q

Search...

Dae?2sa
BL Metadata Configs ~ BL Agresment Actions ~  Templates Dashboards

TestMSADoc

Attributes Quota Used : 80/15000
Ocr Quota Used : 7/1000
Documents Quota Used : 7/1000

~ Import Third Party Paper

The permitted file formats are PDF, DOCX/DOC, TIF/TIFF.

e

&, Upload Files

Or drop files

Back to Agreement

*The permitted file formats are PDF, DOCK/DOC, TIF/TIFF.

2.

Reports s~ Accounts w  Mare ¥
Agreement Number Agreement Type Account
00001773.0 MSA Test

On upload of the agreement, success upload confirmation appears. Refer to the screenshot below.
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3. Onsuccessful upload, click on Done. ‘Extract with BL’ button appears.

003_MSA_Soylent Corp.pdf
167 KB

1 of 1 file uploaded

Upload Files

brightleaf

Attributes Quota Used : 80/15000
Ocr Quota Used : 7/1000
Documents Quota Used : 7/1000

s Import Third Party Paper

The permitted file formats are PDF, DOCX/DOC, TIF/TIFF.

~ File Details

Name : 003_MSA_Soylent Corp
File Type : PDF
Size: 17.08KB

Cance' -

Al w Q, Search.. E] ') ¢
EEE Conga Contract Ma... Home  Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards Reports Accounts s~ Mare
Agreement Name Agreement Number Agreement Type Account
TestMSADoc 00001773.0 MSA Test

B. Extract from Brightleaf

1. Click on ‘Extract with BL'. It pulls the attributes information. The Brightleaf Import Status to ‘Intelligent Import

Initiated’. Refer to the screenshots below.

Screenshot - 1
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Sandbox: TestServer

Al ), Search.. . ] A H
- earch. ﬂ_ ; Q . .,
HH Conga Contract Ma... Home  Agreements - ashbosrds ~  Reports ~  Accounts v  More ¥ Vi
Success!
Agreement .
TestMSADoc Clene
Agreement Number Account Agreement Start Date Agreement End Date Approval Status Cramer
00001773.0 Test 11/11/2021 11/10/2022 Mot Submitted Jayaprakash Ramsaran g
4 A t Acti
Details Documents Agreement Clauses Related gresmaen' lons

Related List Quick Links @
os

@ Agreement Fees (0) O Agreement Re:
Schedule Fore

tractions (0) e @ Orders (©)

B Agreement Revenue
sum

Show All (13}

Screenshot — 2: After success message, the Import Status changes to ‘Intelligent Import Initiated’.

Sandbox: TestServer

Agreement Number

Merge Documents

Inactive Days
None

Currency
USD - U.S. Dollar

ERF Favorite Color

Status Category

00001773.0 Request

Agreement Name Status

TestMSADoc Request

Accaunt Requestor

Test Jayaprakash Ramsaran
Legal Entity Id r

Merge Documents @ Submit Request @

| Submit Request |

Record Type

MSA

Brightleaf Import Status
Intelligent Import Initiated

Ml w  Q Search. 2 i A
sse
see Conga Contract Ma... Home  Agreements s  BLMetadata Configs ~  BL Agreement Actions ~»  Templates ~»  Dashboards ~ Reports ~  Accounts » More ¥
Agreement .
TestMSADoc + Follow Edit Delete Clone
Show All (13) Agreement Lifecycle Actions

©Q ©

Cancel Submit
Request

Document Actions

Generate Preview Generate
Supporting
Document
Import Import Merge
Offline Supporting Documents
Document Document

Additional Actions

2. Refresh the page Brightleaf Import Status to ‘Extraction Completed’ and the Brightleaf action button changes to
‘Brightleaf Import Review’. Refer to the screenshot below.
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Sandbox: TestServer

brightleaf

All - Search..

G @ ? %

Agreement Number Status Category

00001773.0 Request
Agreement Name Status
TestMSADoc Request
Account Requestar

Owner

Submit Request

Merge Documents

nactive Days Record Type
None MSA
Currency Erightleaf Import Stamus

USD - U.S. Dollar Extraction Completed

ERF Favorite Color

# Jayaprakash Ramsaran

i1 Conga Contract Ma... Home Agresments v  BLMetadsta Configs v  BLAgresmentActions »  Templstsz v  Dashbosrds v  Reports w  Accounts ~  Contscts ~  CycleTimeGroups v  More w
Agreement - . o .
Follow Edit elets o

TestMSADoc + Felow ' =

Related List Quick Links @
tionz (10+) @ orgers ErightLeaf
- Import Review
chedules (0] Summary (0)
Show All [13)

Intelligent Discovery Status

Agreement Lifecycle Actions

Cancel

Document

o

Generate

SA_Soylent Corp

003_M:
171 KB

Agresment

° Ready for Revie

Actions

Submlt
Request
Actlons
Preview Generate Import
Supporting offine
Document Document

Verification of Extracted Results

1. Once the TPP agreement is imported successfully, Brightleaf Import Status changes to ‘Extraction Completed’ and
the Brightleaf action button changes to ‘Brightleaf Import Review’. Click on ‘Brightleaf Import Review’.

You will be directed to a page where on left side processed agreement is displayed and on the right-side list of extracted
Attribute Names with its extracted values are shown. Refer to the screenshot below.

On the right side, there is an ‘Action Panel’ and 3 tabs:

1. ‘Action Panel’ has some buttons used to perform different actions with respect to the agreement. Refer to the
screenshot below.

Search..

MN@?2sa

dispute is not resolved within sixty (60) days, then any or all outstanding issues may be resolved by

Home  Agreements s BL Metadata Configs BL Agreement Actions Templates « Dashboards  « Reports ~  Accounts Maore ¥ v
— 4+ Automatic Zoom > Action Panel
14, INSURANCE. Each party shall maintain commercial general liability insurance against losses i
and damages and which relate to this Agreement, including workman's compensation, professional Pending DDTEEC Rejected
liability, persenal injury, and property damage.
15. INDEMNITY. Each party (the "Indemnitor") shall defend, indemnify and hold harmless the Fields Clauses
other party and its employees, directors and officers and agents (collectively the "Indemnitees”), from
and against any and all third-party claims, actions, suits, investigations, governmental action, y
e ) . . Attribute Name ~ Agreement Title
liabilities, judgments, demands, losses, damages, costs or expenses, including reasonable attorneys’
fees, to the extent arising out of: (a) infringement by the Indemnitor of third party software or of any Extracted Value  Master Service Agreement
other third party intellectual property right recognized by the United States; or (b) any breach by the
Indemnitor of its confidentiality obligations under this Agreement. Search Approve Reject
16. BREACH. In the event a breach of contract arises out of or in connection with this Master Attribute Name ~ First Party
Service Agreement or any Sub-Agreement, a written notice shall be made by the non-breaching party
to the party in breach. The parties will attempt to resolve the dispute through friendly consultation, Extracted Value  ACME CORP.
and the breaching party shall have thirty (30} days from the date of notice to cure the breach. If the search Approve Reject
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2. There are 3 tabs and each tab has 2 sub tabs [Fields and Clauses] on the right side. All fields appear on the Fields tab
and all clauses appears on Clauses tab.
a. Pending tab: By default, all fields/clauses will appear in this tab.
b. Approved tab: All the approved fields/clauses will appear in this tab.
c. Rejected tab: All the rejected fields/clauses will appear in this tab.

A. Change/Approve Attribute Name
Here, approve means a way of confirmation that the extracted metadata information for an Attribute is correct or not.

All the field type attributes appear in Field sub tab. To modify or approve an Attribute’s extracted information click on
‘Approve’ button. Refer to the screenshot below.

Approve Fields
First Party
ACME CORP.

Text : 200 Characters

Cancel Approve

Once the attribute is approved, it is moved from Pending tab to Approve tab. Refer to the screenshot below.

Sandbox: TestServer

Al w Search.. E‘ ? o

.
: Conga Contract Ma... Home  Agreements s  BL Metadata Configs ~»  BL Agreement Actions ~  Templates ~  Dashboards «  Reporis ~  Accounts ~  Moare ¥|

— +  Automatic Zoom > Action Panel

Pending Approved Rejected

Fields Clauses

Master Service Agreement

Attribute Name  First Party
This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation
("Client")

Extracted Value ACME CORP.

Approved Value ACME CORP.

The effective date of this Master Service Agreement shall be 04/05/2014. Search

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.”
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B. Change/Approve Clause

Here also, approve means a way of confirmation that the extracted clause for an Attribute is correct or not.

All the Clause type attributes appear in Clause sub tab. To modify or approve a Clause extracted information click on
‘Approve’ button. Refer to the screenshot below.

Approve Clause

Assignment Clause

This Agreement may not be transferred, sublicensed or assigned by Vendor to any other person or
entity without the express prior written consent of Client, which consent shall not be unreasonably
withheld. Client may assign, without prior written consent, its rights and obligations under this
Agreement to a successor in interest due to Client's acquisition, merger or reorganization so long as
such successor in interest agrees to be bound by the terms and conditions of this MSA and any
applicable Sub-agreements.

Cancel Approve Clause

Once a clause is approved, it is moved from the Pending to the Approved tab. Refer to the screenshot below.
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Al w Search.. El 9 ‘!' I:-\F“

a Contract Ma... Home Agreements s BL Metadata Configs v BL Agreement Actions Templates Dashboards Reports Accounts s More ¥

— +  Automatic Zoom

> Action Panel
27. MODIFICATION. This Agreement shall not be modified, changed or amended, except by -

written agreement signed by authorized representatives of both Parties. Pending Approved Rejected
28. ASSIGNMENT. This Agreement may not be transferred, sublicensed or assigned by Vendor to

any other person or entity without the express prior written consent of Client, which consent shall not Fields
be unreasonably withheld. Client may assign, without prior written consent, its rights and obligations

under this Agreement to a successar in interest due to Client's acquisition, merger or reorganization

50 long as such successor in interest agrees to be bound by the terms and conditions of this MSA and Attribute Name ~ Assignment Clause
any applicable Sub-agreements.

Clauses

Extracted Value  This Agreement may not be transferred,

29. INTEGRATION. This Agreement constitutes the entire understanding of the Parties with sublicensed or assigned by Vendor to any other person or
respect to the subject matter of this Master Service Agreement and supersedes all prior agreements, entity without the express prior written consent of Client,
proposals or representations, written or oral, between the Parties relating to the subject matter of which consent shall not be unreasonably withheld. Client
this Master Service Agreement. may assign, without prior written consent, its rights and
obligations under this Agreement to a successor in interest
30. THIRD PARTY BENEFICIARIES. Each Party intends that this Master Service Agreement shall not due to Client's acquisition, merger or reorganization so long
benefit or create any right or cause of action in or on behalf of, any person or entity other than the as such successor in interest agrees to be bound by the
Parties. terms and conditions of this MSA and any applicable Sub-
agreements.

31. APPROVALS. By signing below, each Party acknowledges that it has read and understood the
terms of this Master Service Agreement and agrees to be bound by the terms contained herein.

v

earch

C. Updating Attribute Name data in Field/Clause

Once any attribute is approved, the attribute value with which field it is mapped on the Agreement Details page, is
displayed. For example, Attribute Name is ‘Effective Date’ and is approved. On approve, the attribute will move from the
Pending to the Approved tab. Click on ‘Back to Agreement’ from the ‘Action Panel’ which appears just above the Pending,
Approved and Rejected Tabs. The extracted attribute value is updated on Field ‘Agreement Start Date’ on Agreement
page.

Screen 1 — Effective Date on Approved Tab

Al w Search.. E\ 2 £

Conga Contract Ma... Home  Agreements BL Metadata Configs ~ BL Agreement Actions Templates Dashboards Reports ~  Accounts More ¥ &

— +  Auiomatic Zoom

> Action Panel
Master Service Agreement e

Pending Approved Rejected

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation Fields
["Client")

Clauses

The effective date of this Master Service Agreement shall be 04/05/2014. .
Attribute Name  First Party

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.”
Extracted Value ACME CORP.
WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,

development of Systems and their underlying platforms and infrastructures (collectively, the Approved Value ACME CORP.

"Services");
i Search

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business
operations in exchange for a fee. Attribute Name  Effective Date

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service

. - . . Extracted Value 04/05/2014
Agreement and for other good and valuable consideration, the sufficiency of which is hereby

acknowledged, Vendor and Client agree as follows: Approved Value  04/05/2014
1. DEFINITIONS. Search
1.1. Systemn - A group of computer programs designed to facilitate business processes. In terms of
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Screen 2 — ‘Action Panel’ where ‘Back to Agreement’ button appears

Sandbox: TestServer

Al w Search... E‘ ’) $ ‘.P ‘

.
: Conga Contract Ma... Home  Agreements s  BL Metadata Configs s  BL Agreement Actions ~»  Templates ~  Dashboards ~  Reporis »  Accounts ~  More ¥ 4

— + Automafic Zoom

v Action Panel

Change File Back to Agreement Agreement Details
This Master Service Agreement ["Master Service Agreament” or "MSA"} is entered into by and 5 3
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation Tag Clause Tag Field Mark as Reviewed

("Client")

Master Service Agreement a

The effective date of this Master Service Agreement shall be 04/05/2014. Pending Approved Rejected

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.”

. . . - . . Fields Clauses
WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,

development of Systems and their underlying platforms and infrastructures (collectively, the

Services"); Attribute Name  First Party

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business

. . Extracted Value ACME CORP.
operations in exchange for a fee.

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service Approved Value  ACME CORP.

Screen 3 — Click on ‘Back to Agreement’ button to move Agreement page and below screenshot shows the updated date
in ‘Effective Date’.

Sandbox: TestServer

Al - Search...

EEE Conga Contract Ma... Home Agreements s BL Metadata Configs BL Aagreement Actions -~ Templates -~

Agreement

2 TestMSADoc

Un-fulfilled Amount
UsD 0.00

Total Un-Fulfilled
(o]

Counter Party

First Party
ACME CORP.

Governing Law

~ RevRec Dates

Agreement Start Date Agreement End Date
4/5/2014 11/10/2022

RewvRec Forecast Period Date RevRec Pericd Date

D. Re-Redlining of Clause

Re-Redlining of Clause helps user to correct the clause text if the system did not extract properly. This feature takes the
modified text input by user and updates the clause with flag (Redlined). Refer to the screenshot below. Following are the
steps:

1. Click on the ‘Re-Redline’ button for any clause. (Refer Screen 1 below)
2. One popup will appear asking user to modify the text and click on ‘Send for Redline’. (Refer Screen 2 below)
3. The clause shown in step 1 gets updated with the modified text. (Refer Screen 3 below)

Screen 1 — Before Re-Redline
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.
:¢ Conga Contract Ma... Home  Agreements ~  BL Metadata Configs ~  BL Agreement Actions ~  Templates ~  Dashboards ~  Reports ~  Accounts ~ More ¥

gl + Automatic Zoom

% Action Panel

Client, that contributed to the termination of this Agreement. Termination of this Master Service -

Agreement will result in the termination of any Sub-Agreement previously entered into (or extensions Pending Approvad Reiected
of the same) that incorporate the terms of this Master Service Agresment.

18. GOVERNING LAW. This Agreement shall be governed by, construed, and enforced in Fields Clauses

accordance with the laws of the State of New York {without giving effect to the conflict of laws
principles thereof).

Attribute Name  Dispute Resolution Clause
19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out

of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitratad Extracted Value  If there is any dispute or controversy

in accordance with proceedings under American Arbitration Association rules, and such arbitration between the parties arising out of or relating to this

will be the exclusive dispute resolution method under this Agreement. The decision and award Agreement, the parties agree that such dispute or

determined by such arbitration will be final and binding upon both parties. controversy will be arbitrated in accordance with
proceedings under American Arbitration Association

20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements enterad rules, and such arbitration will be the exclusive dispute

into under this MSA may require more specific terms than those provided herein, and this MSA may resolution method under this Agreement. The decision

be appended by an unlimited number of "Sub-Agreement” documents that incarporate this MSA by and award determined by such arbitration will be final

and binding upon bath parties.

Search Show Difference Approve

Reject Re-Redline

Screen 2 — Redline Popup to modify text

Send for Redline to BrightLeaf

Send for Redline View Difference-Inline View Difference-Independent View

Dispute Resolution Clause

If there is any dispute or controversy between the parties arising out of or relating to this

Agreement, the parties agree that such dispute or controversy will be arbitrated in accordance
with proceedings under American Arbitration Association rules, and such arbitration will be the
exclusive dispute resolution method under this Agreement. The decision and award determined
by such arbitration will be final and binding upon both parties.

Cancel Send for Redline

Screen 3 — Updated clause with Redlined flag
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Sandbox: TestServer

Search... El ’) ﬂ -.P

=
4

.
: Conga Contract Ma... Home  Agreements BL Metadlata Configs ~ BL Agreement Actions ~  Templates Dashboards ~ Reports ~  Accounts ~  Mare ¥

— +  Automatic Zoom » Action Panel

accordance with the laws of the State of New York (without giving effect to the conflict of laws
principles thereof). Pending Approved Rejected

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out

of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitrated Fields Clauses

in accordance with proceedings under American Arbitration Association rules, and such arbitration

will be the exclusive dispute resolution method under this Agreement. The decision and award

determined by such arbitration will be final and binding upon both parties. Attribute Name  Dispute Resolution Clause

20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered Extracted Value  If there is any dispute or controversy
into under this MSA may require maore specific terms than those provided herein, and this MSA may between the parties arising out of or relating to this

be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by Agreement, the parties agree that such dispute or
controversy will be arbitrated in accordance with
proceedings under American Arbitration Association
rules, and such arbitration will be the exclusive dispute
resolution method under this Agreement. The decision
and award determined by such arbitration will be final
and binding upon(Redlined)

Search Show Difference Approve

Reject Re-Redline

E. Reject Attribute Name

If any time, user feels that any attribute at moment of time is not required, then user has the flexibility to reject the
attribute which is of ‘Field’ type during the verification process. All the Attribute Names with Field type appears in Fields
tab.

To reject any attribute, user has to click on ‘Reject’ button showing for an attribute. Any rejected attribute is moved from
the Pending tab to Rejected tab. Refer to below screenshots.

Screen 1 — Attribute ‘Governing Law’ in Pending tab

Bl At Zuam > Action Panel
Agreement will result in the termination of any Sub-Agreement previously entered into (or extensions
of the same) that incorporate the terms of this Master Service Agreement. Pending Approved Rejected
18. GOVERNING LAW. This Agreement shall be governed by, construed, and enforced in

accordance with the laws of the State of New York (without giving effect to the conflict of laws Fields Clauses

principles thereof).

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out Attribute Name  Agresment Term
of or relating to this Agreement, the parties agrae that such dispute or controversy will be arbitrated
in accordance with proceedings under American Arbitration Association rules, and such arbitration Extracted Value Mot Available
will be the exclusive dispute resolution method under this Agreement. The decision and award
N . . N . . . Search Approve Reject
determined by such arbitration will be final and binding upon both parties,
20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered Attribute Name  Counterparty

into under this MSA may require mare specific terms than those provided harein, and this MSA may
be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by

Extracted Value  Soylent Corp.

Search Approve Reject

Attribute Name ~ Govemning Law

Extracted Value  New York

Search Approve Reject

Click on Reject button

Screen 2 — Attribute ‘Governing Law’ moved to the Rejected tab
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— + Aulomalic Zoom

Agreement will result in the termination of any Sub-Agreement previously entered into (or extensions
of the same) that incorporate the terms of this Master Service Agreement.

18. GOVERNING LAW. This Agreement shall be governed by, construed, and enforced in
accordance with the laws of the State of New York (without giving effect to the conflict of laws
principles thereof).

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out
of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitrated
in accordance with proceadings under American Arbitration Association rules, and such arbitration
will be the exclusive dispute resolution method under this Agreement. The decision and award
determined by such arbitration will be final and binding upon both parties,

20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered
into under this MSA may require more specific terms than those provided herein, and this MSA may
be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by

% Action Panel

Pending Approved Rejected

Fields Clauses

Attribute Name  Governing Law

Extracted Value New York

Search

F. Reject Clause

If any time, user feels that any clause at moment of time is not required, then user has the flexibility to reject the attribute
which is of ‘Clause’ type during the verification process. All the Attribute Names with Clause type appears in Clauses tab.

To reject any clause, user has to click on ‘Reject’ button showing for a clause. Any rejected clause is moved from the Pending

tab to Rejected tab. Refer to below screenshots.

Screen 1 — Attribute ‘Indemnity Clause’ in Pending tab

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation
("Client”)

The effective date of this Master Service Agreement shall be 04/05/2014.
Vendor and the Client shall be known each as a "Party"” and collectively as the "Parties.”

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
development of Systems and their underlying platforms and infrastructures (collectively, the
"Services");

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business
operations in exchange for a fee.

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service
Agreement and for other good and valuable consideration, the sufficiency of which is hereby
acknowledged, Vendor and Client agree as follows:

1. DEFINITIONS.

Pending Approved Rejected

Fields Clauses

dispute resolution method under this Agreement.(Redlined)

Search Show Difference Approve Reject

Re-Redline

Attribute Name  |Indemnity Clause

Extracted Value  Each party (the "Indemnitor”) shall defend,
ndemnify and hold harmless the other party and its employees
directors and officers and agents (collectively the "Indemnil
from and against any and all third-party claims, actions, suits
nvestigations, governmental action, liabilities, judgments,
demands, losses, damages, costs or expenses, induding
reasonable attorneys' fees, to the extent arising out of: (a)
nfringement by the Indemnitor of third party software or of any
other third party intellectual property right recognized by the
United States: or (b) any breach by the Indemnitor of its
confidentiality obligations under this Agreement.

Search Approve Reject Re-Redline

Click on Reject button

Screen 2 — Attribute ‘Indemnity Clause’ moved to the Rejected tab
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— + Automatic Zoom

> Action Panel

Pending Approved Rejected

Fields Clauses

Master Service Agreement

Attribute Name  Indemnity Clause

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and Extracted Value  Each party (the "Indemnitor”) shall
—— “ i

t‘v‘st\fveelr? ACME CORP., 3 Delaware corporation ("Wendor") and Soylent Corp., a Texas corporation defend, indemnify and hold harmless the other party and its

("Client") employees, directors and officers and agents (collectively

The effective date of this Master Service Agreement shall be 04/05/2014. the *Indemnitees”), from and against any and all third-party

claims, actions, suits, investigations, governmental action,
liabilities, judgments, demands, losses, damages, costs or
expenses, including reasonable attorneys' fees, to the extent
arising out of: (a) infringement by the Indemnitor of third
party software or of any other third party intellectual
property right recagnized by the United States; or (b) any
AND WHEREAS the Client desires te engage Vendor to provide the Services for their business breach by the Indemnitor of its confidentiality obligations

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.”

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
development of Systems and their underlying platforms and infrastructures (collectively, the
"Services");

Search/View Agreement Data
Search/View button provided against each attribute will help to locate the extracted information in the agreement
through highlighting the text in the agreement displayed in the left pane.

Following sections explains different ways to search:
A. Search extracted data
B. Search text from Agreement

A. Search extracted data
All the attributes (fields or clauses) wherever present, whether in Pending/Approved/Rejected, have search button to
view the extracted results in the agreement.

Refer to the screenshot below. It shows the example for the attribute Effective Date.
1. Go to the attribute Effective Date
2. Click on Search button

It highlights the portion of text in the agreement based which the Effective Date attribute value is extracted.

This Master Service Agreement ("Master Service Agreement” or "MSA"} is entered into by and Fields Clauses
between ACME CORP., a Delaware corporation {"Vendor") and Soylent Corp., a Texas corporation
("Client")

Attribute Name  First Party
The effective date of this Master Service Agreement shall be 04/05/2014.
Extracted Value ACME CORP

Vendor and the Client shall be known each as a "Party” and collectively as the "Parties.”

Search Approve Reject
WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
?SEVEI.DW:)EM of Systems and their underlying platforms and infrastructures (collectively, the Attribute Name  Counterparty
ervices");

Extracted Val Soylent C
AND WHEREAS the Client desires to engage Vendor to provide the Services for their business racted Value oylent Lorp

operations in exchange for a fee. Search Approve Reject

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service
Agreement and for other good and valuable consideration, the sufficiency of which is hereby Attribute Name  Effective Date

acknowledged, Vendor and Client agree as follows: Extracted Value 04/05/2014

L DEFINITIONS. Search Approve Reject
11 System - A group of computer programs designed to facilitate business processes. In terms of
thic Mactar Cand +
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User has the flexibility to search anything within the agreement using the search provided for the PDF Viewer. Refer to
the screenshot below.

Sandbox: TestServer

Al w Search...

E Conga Contract Ma... Home  Agreements ~  BL Metadata Configs -~  BL Agreement Actions ~  Templates ~  Dashboards ~  Reports

— <+  Automatic Zoom

4 = WHighiightal M Matchcase Bl Whole words EEVESERNENSES

» Action Panel

Pending Approved H

Master Service Agreement

Fields Clauses

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and

between ACME CORP., a Delaware corporation {"Vendor") and Soylent Corp., a Texas corporation Attribute Name  Disput:
("Client")

Extracted Value  |f therg

The effective date of this Master Service Agreement shall be 04/05/2014.

betwesn the parties arising|

Vendor and the Client shall be known each as a "Party"” and collectively as the "Parties.” Agreement, the parties agr
controversy will be arbitrat
WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery, proceedings under Americ

Aovslanmant nf Cuctame and thair undarluing nlstforone and infractenctueos {enllactivalbe  tha

Tag Clause/Field

A tag means a term assigned to a piece of information. This kind of metadata helps describe an item and allows it to be
found again by browsing or searching. There are two buttons provided on the ‘Action Panel’ for tagging any item i.e.,
Field or Clause.

A. Tag a field
Using ‘Tag Field’ button, user can tag a piece of information from the agreement. Following are the steps to tag a field

1. Select text in the agreement which you want to tag. Refer to the screenshot below.

Sandbox: TestServer

Al w Search... E\ 9 ﬁ £ '.I.

EE Conga Contract Ma... Home  Agreements s  BLMetadata Configs ~  BL Agreement Actions ~  Templates ~»  Dashboards ~~  Reports ~»  Accounts ~  More ¥ K

— +  Automatic Zoom s ~ Action Panel

Change File Back to Agreement Agreement Details

Pending Approved Rejected

Master Service Agreement

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corparation ("Vender") and Soylent Corg., a Texas corporation
("Client")

Fields Clauses

2. Go to Action Panel
3. Click on Tag Field button.
4. Select a Field Name from the list of fields available in the drop down. Refer to the screenshot below.
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Tag Field

Select Agreement Field

Select Fields from Dropdown

Selected Text

Delaware corporation

Cancel Tag Field

5. Click on Tag Field button.

B. Tagaclause
Using ‘Tag Clause’ button, user can tag a clause from the agreement. Following are the steps to tag a clause

1. Select text in the agreement which you want to tag. Refer to the screenshot below.

Sandbox:

Al w Search... E‘ ’) $ ‘.P

Conga Contract Ma... Home  Agreements -~ BL Metadata Configs BL Agreement Actions Templates Dashboards Reports s  Accounts Mare ¥

— + Automatic Zoom

“v Action Panel

Change File Back to Agreement Agreement Details
1.15.  Receiving Party - This shall have the meaning set forth in Section ‘Confidentiality Information”
of this MSA. Tag Field Mark as Reviewed

1.16. Request for Services -A Request for Services is a purchase order for services. This form is

written by the Client to the Vendor. Reguest for Services define the Client's expactations and Pending Approved Rejected
restrictions in the delivery of Services by Vendor.

1.17.  Services - This shall have the meaning set forth in the Recital to this MSA.

Fields Clauses
2. DELIVERY OF SERVICES. Client is engaging Vendor to provide the Services. The Client is
responsible for managing and directing the work of Vendor toward Client's own goal or desired
outcome. Therefore, with respect to any Services, Client and Vendor agree that Vendor is not Attribute Name  Agreement Title
responsible for budget, timeline, fitness for purpose of the work, or achievement of Client's goal or
Client's desired outcome. Extracted Value Master Service Agreement

2. Go to Action Panel
3. Click on Tag Clause button.
4. Select a Clause Name from the list of clauses available in the drop down. Refer to the screenshot below.
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Tag Clause

Select Clause Template
Select Clause from Dropdown

Clause Text

Client is engaging Vendor to provide the Services. The Client is responsible for managing and
directing the work of Vendor toward Client's own goal or desired outcome. Therefore, with
respect to any Services, Client and Vendor agree that Vendor is not responsible for budget,
timeline, fitness for purpose of the work, or achievement of Client's goal or Client's desired outcome.

Cancel Approve

5. Click on Tag Clause button.

C. Review
On the attributes values for any field or clause is verified, the agreement can be marked as ‘Mark as Reviewed’ to move to
the next stage of Contract Management. Refer to the screenshot below.

Following are the steps to a mark an agreement as reviewed

Go to the Action Panel

Click on Mark as Reviewed button

Click on ‘Back to Agreement’ button

The Brightleaf Import status change to ‘Review Completed’. Refer to the screenshot below.

PwnNe

i
. Search. BN EEE =

EEE anga Contract Ma... Home  Agreements ~  BL Metadata Configs ~  BL Agreement Actions ~»  Templates ~s  Dashboards ~+  Reporis ~  Accounts ~  More ¥

Ben +  Automatic Zoom

~ Action Panel

1.15. Receiving Party - This shall have the meaning set forth in Section ‘Confidentiality Information
of this MSA. Tag Field Mark as Reviewed

1.16. Request for Services -A Request for Services is a purchase order for services, This form is

written by the Client to the Vendor. Request for Services define the Client's expectations and Pending
restrictions in the delivery of Services by Vendor.

1.17.  Services - This shall have the meaning set forth in the Recital to this M3A.

Approved Rejected

Fields Clauses
2. DELIVERY OF SERVICES. Client is engaging Vendor to provide the Services. The Client is
responsible for managing and directing the work of Vendor toward Client's own goal or desired
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Sandbox: TestServer

alw | Q search. (%[~ 25 P @A
-
EEE Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates Dashboards Reports Accounts s Mare ¥
Agreement N
; £d v
TestMSADoc =+ Follow Edit Delete Clone
Agreement Name Status reguest |
TestMSADoc Request Document Actions
Account Requestor
Test Jayaprakash Ramsaran
Legal Entity Id Owner Generate Preview Generate
Jayaprakash Ramsaran Supporting
Merge Documents @ Submit Request @ Pocument
P —— Submit Request
Inactive Day Record Ty
nacte bays ore lype Import Import Merge
None MSA : ;
Offline Supporting Documents
Currency Brightleaf Import Status Document Document
USD - U.S. Dollar Review Completed
Additional Actions
ERF Favorite Calor ~]

View Logs/Files/Related details
A. Related Tab [BL Extractions] — View all attributes results

There are two related list (BL Extractions, BL Logs] in the Related Tab in the Agreement Details page. This shows all the

attributes along with its extracted results as complete list at once.

Following are the steps:

1. Go to Related tab. Refer to the screenshot below.

wv | O search *I- Y A=
i35 Conga Contract Ma... Homs Agreements .,  SLMstadataConfigs .  BLAgresmentActions . Templates . Dashboards . Reports Accountt o Contacts + CyceTimeGroups +  AgrecmentDocument Outputform . Retention Polides e More ¥ s
Agrsement R _ ~
TestMSADoc + Follow Edit Delete Oone A
Details Documents Agreement Clauses Related Intelligant Discavary Status °
. 003_MSA Scylent Corp e e
[ BL Extractions (10+) a- ol N o @ Rescy for Reien
10+ items + Upristed 3 minue age
Extraction No v Agreement Actions
N s Agreement Lifecycle Actions -
Cance Submit
- Request
=z Document Actlans
- Generate Praview Ganerate 1mport Impart
N supporting omine Supporting
3 - Document  Documen:  Document
10 -
Merge
Documents.
BL Logs (10) a-|[c] New ange Owner aditionai Actions
10 tesms + Updated 3 few ceconds aga — <
LogNo . . .
Miscellaneous Actions
S - =] a
L0 - —

2. Under the BL Extractions header, it shows all the list of attributes along with its extracted information
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Sandbox: TestServer

Al w Search... |*|" 9 -
EEE Conga Contract Ma... Home  Agreements s  BLMetadata Configs ~  BL Agreement Actions ~  Templates ~»  Dashboards ~+ Reports ~  Accounts ~  More ¥
9 Agreement .
&/ TestMSADoc + Follow Edit Delete Clone
Details Documents Agreement Clauses Related Intelligent Discovery Status
. 003_MSA_Soylent Corp - X o
[ BL Extractions (10+) w |l mew et @ ey for ey
10+ items « Updated a few seconds ago
Extraction No ~ Agreement Actions
1 EX-00076 v MAgreement Lifecycle Actions
2 v
: . Q @
Cancel Submit
4 EX-00079 e Request
5 EX-00080 h 5
b Document Actions

3. Click on any attribute with label ‘Extraction No.” to view its details.

B. Related Tab [BL Extractions] — View all extracted clauses
There are two related list (BL Extractions, BL Logs] in the Related Tab in the Agreement Details page. BL Extractions shows
all the attributes (both fields and clauses) along with its extracted results as complete list at once.

BL Extractions Tab page shows all the clauses along with its redlining status at one place.
Following are the steps:

1. Go to Related tab-> Go to BL Extractions. Click on View All. Refer to the screenshot below.
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Al w 1, Search.
EEE anga Contract Ma... Home  Agreements .. 3L Metadata Configs o EL Agresment Actionz ., Templates . Dashboards «» Reports s Acoounts o Conmtacts o Cydlg
Agrzsment
TestMSADoc
Details Documents Agreement Clauses Related
[} 8L Extractions (10+) #- ||| Hew
10+ items + Updated 2 minutes ago
Extraction Mo w

Vigw All

C. View log details
User can view logs any time.

Go to the Agreement Detail page. Go to the Related Tab and under the BL Logs, it will show the log details. Refer to the
screenshot below.
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Sandbox: TestServer
A

Al - Q  Search.. ‘iEl ’) IE] ._P'

EEE Conga Contract Ma... Home  Agreements BL Metadata Configs BL Agreement Actions »  Templates Dashboards Reports ~  Accounts s~ More ¥
Agreement .
TestMSADoc =+ Follow Edit Delete Clone
Document Document
BL Logs (10) m- d New Change Qwner
10 items » Updated 2 minutes ago Additional Actions
Log Neo ~
Miscellaneous Actions
! Looan e
2 L-0042 v B E 9
3 L0043 Approvals
- v
4 L0044 hd
iy
5 L-0045 -
e Loa
& L-0046 v Obligations
7 L-0047 h
& Loo4s hd
9 L0049 - Actviy  Chaner
10 L-0050 hd
Filters: All time - All activities - All types
View All
Refresh « Expand All » View
D. View Files

View Files under the Related Tab gives you the details of the documents being uploaded as part of that agreement.
Following are the steps:

1. Click on ‘Documents’ tab on Agreement Details page.
2. Under the header ‘Notes & Attachments’, it shows the details of the documents attached to uploaded/imported
agreement.
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Al w Q. Search..
LR 2]
2ee Conga Contract Ma... Home Agreements BL Metadata Configs BL Agreement Actions Templates
E Agreement
4
TestMSADoc
Details Documents Agreement Clauses Related
Agreement Documents
0 Notes & Attachments (2) Upload Files
003_MSA_Soylent Corp_BLProcessed 003_MSA_Soylent Corp
Mov 11, 2021 = 167KE - pdf MNow 11, 2021 = 167KE » pdf
View All

Brightleaf for Salesforce Support
Reach out to Brightleaf for Salesforce Support for Salesforce-specific questions. For example, questions about your
package Brightleaf with anything outlined in our Help articles.

Brightleaf for Salesforce Support can be reached by email at tpp_apttus _support@brightleaf.com.
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