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Overview

Third Party Paper Help Text (TPP Help Text) will help the CLM Platform’s client/customer to configure key fields
within the CLM Platform’s application enabling them to extract key field information from their agreements
without outsourcing the extraction business to an external Vendor. The purpose of this document is to explain
different configurations and navigation within CLM Platform application related to the metadata field/clause
extraction.

Definitions
In this document (TPP Help Text), the following terms are used often. Here are their definitions:

a) “Agreement” means any TPP document uploaded in CLM Platform’s application.

b) “Agreement Type” means any type of Agreement defined in the CLM Platform’s application. Record
Type defined is used as Agreement Type field in “BL Metadata Config” tab.

) “Agreement Field” means any CLM Platform API field which should be mapped with the Attribute
created within the CLM Platform’s application.

d) “Attribute” means the meta data field name for which information is to be extracted from the
Agreement.

e) “Attribute Name” means an attribute defined as a field or clause within the CLM Platform application.
f) “BL Metadata Config” means a tab in the CLM Platform’s application which explains the metadata field
or clause configuration.

g) “Clause” means any metadata field defined as “Clause” within the CLM Platform application. A clause
is configured as long text.

h) “Configuration” means the way the metadata fields are set-up and arranged within the CLM Platform’s
application.

i) “Field” means any metadata field defined within the CLM Platform application. A field contains short
text.

j) “Gear lcon” means the top-right icon in CLM Platform application, clicking on it navigates user to the
setup of different fields, agreement types, record types etc.

k) “Record Type” means any agreement type like MSA, NDA, Statement of Work, etc. Record Type defined
is used as Agreement Type field in BL Metadata Config tab.

) “Reference Clause” means a clause reference is given to any Attribute Name defined as Field. Reference

Clause is one column in the BL Metadata Config tab using which a clause reference can be given to any metadata
field.

m) “Type” means the classification of metadata field. Any metadata field information can be of short text
like; date, entity name, or long text. The Type field helps to classify a metadata field. In the CLM application, a
field can be defined as Field or Clause during creation and configuration of any field in BL Metadata Config tab.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Note: For the documentation purpose, screenshots provided in this document throughout are shown for the Sandbox Org.
This will vary for the Production Org.

Configuration of Fields
To extract data or information from any agreement, certain fields or clauses are to be defined in the CLM
application. This section will help in the configuration of the fields.

The configuration is explained in different sections:
A. Configuration of Record Type

B. Creation of Attribute Name

A. Configuration of Record Type

Record Type refers to the type of agreement. Based on the agreement type, record type will be configured and
the agreement will be classified into that particular record type. In the CLM Platform application, configuration
of Record Type is a two-step process:

a) Creation of Record Type
b) Add newly created record type in list box

Example:

Based on the below screenshot, the agreement title is “MASTER SERVICE AGREEMENT”. The record type will be
defined as “MSA”.

MASTER SERVICE AGREEMENT

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between Acme Corporation, a Delaware corporation ("Vendor") and Global Inc., a Texas corporation
("Client")

To create and configure record type, go to the top right of the page.

a) Creation of Record Type
1. Click on the Gear Icon as shown in the screenshot below. A small menu will appear. From that menu, click on
Setup. Refer to screenshot below.
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Conga CLM

Contract Agreements s

Templates ~  Template Locales

Sandbox: C1EndTest2

Q,  Search BL Metadata Configs and more...

BL Agreement Actions s~

brightleaf

BL Metadata Configs v

2 ala
b o

a BL Metadata Configs
Y

Confia No T b4 | Aagreemen... v | Tvoe

11 items - Sorted by Config No - Filtered by All bl metadata configs - Updated 2 minutes ago

A ‘ Aareement Field A |

New Impaort

Q. Search this list..

Developer Console
le View

Edit Object ¢

A ‘ Reference ... v | Tvoeof A... v | Field Data Tvne v |

2. There will two tabs: “Home” and “Object Manager”. Click on the Object Manager tab. Type ‘Contract
Agreement’ in search box. Refer to the screenshot below.

Sandbox: C1EndTest2

EEE Setup Home  Object Manager

Q_  Search Setup

2 ea

0

SETUp
% Object Manager

10 ltems, Sorted by Label

LABEL o APl NAME

Contract Contract

Contract Agreement APXT_Redlining__Contract_Agreement_c

Contract Line Item ContractLineltem

TYPE DESCRIPTION

Standard Object

Custom Object

Standard Object

LAST MODIFIED

10/13/2021

Create w

DEPLOYED

3. Click on Contract Agreement whose API_Name begins with ‘APXT’.

4. Click on Record Type in the left pane of the Object Manager tab. Refer to the screenshot below.

Sandbox: C1EndTest2

2 Setup Home

Object Manager

Q. Search Setup

BN EEE-E N

SETUP > OBJECT MANAGER
S
Contract Agreement

Record Types
3 ltems, Sorted by Record Type Label

Details

Fields & Relationships
RECORD TYPE LABEL

Page Layouts
oe e CLM Initiator

Lightning Record Pages

MSA
Buttons, Links, and Actions
Compact Layouts Quickstart
Field Sets

Standard
Object Limits.

Vendor

Record Types

Related Lookup Filters

DESCRIPTION

Used for CLM Initiator demos.

Used for PS Quickstart demos

Used for the Best Practices CFS Demo path

Used for the Vendor/Procurement Demo path

ACTIVE

v

Q, Quick Find

MODIFIED BY

Chetan Patel, 10/12/2021,

Chetan Patel, 10/12/2021,

Chetan Patel, 10/12/2021,

Chetan Patel, 10/12/2021,

Chetan Patel, 10/12/2021,

New Page Layout Assighment

201 AM

201 AM

201 AM

201 AM

201 AM
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5. A list of existing Record Types will be displayed on the right side. To create a new record type, click on the
‘New’ button on the right-side. A new page will appear as shown below. Fill in the new record name details per
the screenshot below. Select to whom the newly created record type will be available to. For example, it can be
made available to the ‘System administrator’. Refer to the screenshot below.

SETUP > OBJECT MANAGER
3
3 | Contract Agreement

New Record Type

Contract Agreement

Step 1. Enter the details Step10f2

Enter a name and description for the new record type. The new record type will include all the picklist values from the exisfing record type selected below. After saving the new record type,
you will be able to customize the picklist values.

Help for this Page @
Details

Fields & Relationships
Page Layouts

Lightning Record Pages

Buttons, Links, and Actions Record Type 1 = Required Information

Existing Record Type

T

Compact Layouts
Field Sets

Object Limits

Record Type Label
Record Type Name
Description

Active

—— ]

I
|

O

Record Types

Related Lookup Filters
Select Make Available fo give users assigned to this profile the ability to create and clone records of this record fype, or assign this record type to existing records. To make the new record type the default

b) Add Record Type to List Box
Once the record type is created, it is required to add to an existing list of record types. For this, follow the steps
listed below:

1. Navigate to the BL Metadata Config tab. It will display the list of existing fields. Stay on this page and
click on the Gear Icon on the top right side. A small menu will appear and from that menu, click on Edit Object.
Refer to the screenshot below.

Al w Search BL Metadata Configs and more...

[%]~]
0 sewp

Developer Console

7 6 & 0

EES Conga CLM Contract Agreements »  Templates +  Template Locales ~»  BL Agreement Actions »  BL Metadata Configs

BL Metadata Configs
X 9 New Import le View
Al v » P

arc Edit Object 7 e
11 items « Sorted by Config Ne » Filtered by All bl metadata configs + Updated & minutes ago Search this list... it Obje 0 er

Config No T “v | Agreemen... v | Type “ | Agreement Field s | Attribute Name “ | Reference... v | Typeof A... *~ | Field Data Type
1 CN-0000 MSA Clause Assignment Clause -
2 CN-0001 M3A Clause Dispute Resolution Clause v
3 CN-0002 MSA Clause Indemnity Clause v
4 CN-0003 MSA Clause Insurance Clause -
5 CN-0004 MS3A Clause Payment Obligations Clause v
6 CN-0005 MSA Field Contract_Start_Date_c Effective Date DATE -

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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2. On top, the Object Manager tab, should display BL Metadata Config as its sub-heading. Refer to the
screenshot below.

Sandbox: C1EndTest2
._. \
Search Set - 2 A N
ear up E‘ ? 4 8 e
see
=22 Setup Home = Object Manager
SETUP > OBJECT MANAGER
= -
| BL Metadata Config
| Details Details Edit

Fields & Relationships

Description
Page Layouts
Lightning Record Pages APl Name Enable Reports

BrightleafCFS__BLMetadataConfig_c
Buttons, Links, and Actions Custom Track Activities
Compact Layouts v

Singular Label Track Field Histary
Field Sets BL Metadata Config

Plural Label Deployment Status
Object Limits BL Metadata Configs Deployed
Record Types Help Settings

Standard salesforce.com Help Window
. . . . (r . ) . .
3. From the list of options shown in left panel, navigate to ‘Fields & Relationships’. The list of available

Field Names and labels are displayed. It has the data type Picklist (Multiple Values). Refer to the screenshot
below.

— =
ses
220 Setup Home | Object Manager
SETUP > OBJECT MANAGER
s .
BL Metadata Config
Details Fields & REIatiOHShips Quick Find New Deleted Fields Field Dependencies Set History Tracking
12 tems, Sorted by Field Label
Fields & Relationships
FIELD LABEL «  FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED -
Page Layouts . . N
Agreement Field BrightleafCFS__AgreementField_c Text(200) -
Lightning Record Pages
Agreement Types BrightleafCFS__AgreementTypes_c Picklist (Multi-Select) A
Buttons, Links, and Actions
Compact Layouts Attribute Name BrightleafCFS__AttributeName_c Text(255) (External ID) e -
Field Sets
Clause BrightleafCFS_ Clause_c Lookup(Template) v A4
Ohiect | imjt
. . . ‘ ) . . . . ‘
4, From listed Field Labels, click on ‘Agreement Types’ with data type Picklist (Multiple Values). ‘Agreement

Type’ field detail page will be displayed. Refer to the screenshot below.
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EEE Setup Home  Object Manager v

SETUP > OBJECT MANAGER
S .

BL Metadata Config

BL Metadata Config Custom Field Help for this Page @
Datails Agreement Types (Managed)
| Back to BL Metadata Config
Fields & Relationships -
\ 4, This Cusiom Field Definition is managed, meaning that you may only edit certain aliributes. Display More Information |

Page Layouts

Validation Rules [0]

Lightning Record Pages
Custom Field Definition Detail Edit | | SetField-Level Security | | View Field Accessibility | | Where is this used?

Buttons, Links, and Actions Field Information

Figld Label  Agresment Types ObjectName  BL Metadata Config

Compact Layouts
Field Name  AgreementTypes DataType  Picklist (Multi-Select)

Namespace Prefix  BrightleafCFS

Field Sets
APIName  BrightleafCFS__AgreemeniTypes_c
Object Limits. Description
Help Text
Record Types Data Owner
Field Usage

Related Lookup Filters Data Sensitivity Level

5. On the Custom Field Definition Detail page, under the Values section, click on ‘New’ to add the newly
created record type as one of the pick lists values. Refer to the screenshot below.

Validation Rules New Validation Rules Help '?

No validation rules defined.

Values E Reorder | | Replace | | Printable View Values Help 7
Action Values API Name Default Medified By
Edit | Del | Deactivate MSA MSA Chetan Patel, 10/14/2021, 1:19 AM
Edit | Del | Deactivate NDA NDA Chetan Patel, 10/14/2021, 1:19 AM
Edit | Del | Deactivate CA CA Chetan Patel, 10/12/2021, 2:01 AM
Edit | Del | Deactivate GS MSA GS MSA Chetan Patel, 10/12/2021, 2:01 AM
Edit | Del | Deactivate License Agreement License Agreement Chetan Patel, 10/12/2021, 2:01 AM

6. Once the ‘New’ optionis clicked, enter record type ‘MSA’ and click on Save. Refer to the screenshot below.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and APl name.

Add Picklist Values

Agreement Types

IT a value matches an inactive value's APl name, that value is reactivated with its previous label.

If a value matches an inactive value's label but not the APl name, a new value is created.

| Save | |Cam:el|

7. The created record type will be displayed as one of the radio options buttons when a new agreement is
created. Refer to the screenshot below.

New Contract Agreement

Select 3 record type

(@ Standard
Used for the Best Practices CFS Demo path

CLM Initiator
Used for CLM Initiator demas

MEA

Quickstart
Used for PS Quickstart demos

Vendor
Used for the Vendor/Procurement Deme path

B. Creation of Attribute Name
The Attribute Name is the attribute which refers to the meta data field/clause created on CLM Platform

application.
Please refer to the Brightleaf Standard Attributes link for the attributes list.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Brightleaf Standard attributes link: https://www.brightleaf.com/standard-attribute

1. To create an Attribute as a field, navigate to the BL Metadata Config tab. It will display the list of existing
fields. Refer to the screenshot below.

Sandbox: C1EndTest2

Al w Search BL Metadata Configs and mare... ‘* '| 9 $ -!-

see
- Conga CLM Contract Agreements ~»  Templates ~»  Template Locales ~  BL Agreement Actions s BL Metadata Configs « £

Q BL Metadata Configs

All'w # New Import Change Owner Printable View
T s o S iz iy e T o s oy A e e e ies o (Usiss o e e 5w Search this list.. - BE- C £ €Y
Config No T v | Agreemen... v  Type v | Agreement Field v | Attribute Name ~ | Reference ... » | Type of A... | Field Data Type v
1 CN-0000 MSA Clause Assignment Clause -
2 CN-0001 MSA Clause Dispute Resolution Clause -
. . . , .
2. From the top-right, click on ‘New’ to create an attribute. Refer to the screenshot below.

New BL Metadata Config

Information

Config No Owner
# Chetan Patel

Agreement Field

Agreement Types

Available Chosen
MSA 4
NDA
4
CA
GS MSA

Attribute Name

Clause

Search Templates... Q,

Cancel Save & New
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3 For example, to create an attribute ‘Effective Date’, the following steps need to be done (or completed):
a. Provide Attribute Name as ‘Effective Date’

b Provide type as ‘Field’

C Select the Agreement Type with which the Attribute Name to map. For example, ‘MSA’. There is an
option to map one Attribute Name with multiple Agreement Types.

d. Once the above information filled, click on Save.

Refer to the screenshot below.

Edit CN-0005

Config No Qwner
CN-0005 Intelligent Third Party Paper Extraction for Conga Contrac
is

Agreement Field

Contract_Sta rt_Date_c]

Agreement Types

Available Chosen
NDA MSA
CA
GS MSA
License Agreement

Attribute Name
Effective Date

Clause

Search Templates... Q

Cancel Save & New

4, To create an Attribute as clause, navigate to BL Metadata Config tab. It will display the list of existing
fields. Refer to the screenshot below.

TN - VP S—
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Al w Q,  Search BL Metadata Configs and more...
Conga CLM Contract Agreements ~  Templates Template Locales ~ BL Agreement Actions v BL Metadata Configs
N lj‘Ll:miadat;Conﬂgs New Import Change Owner Pri
11 items » Sorted by Config No « Filtered by All bl metadata configs » Updated a few seconds ago Q. Search this list.. &~ ¢
Config No T v | Agreemen... v | Type v | Agreement Field v | Attribute Name v | Reference ... v | Type of A... v | Field Data Type
1 CN-0000 MSA Clause Assignment Clause v
2 CN-0001 MSA Clause Dispute Resolution Clause v
3 CN-0002 MSA Clause Indemnity Clause v
4 CN-0003 MSA Clause Insurance Clause v
5 CN-0004 MSA Clause Payment Obligations Clause v
6 CN-0005 MSA Field Contract_Start_Date__c Effective Date DATE v
7 CN-0006 MSA Field Counter_Party_c Counterparty STRING v
8 CN-0007 MSA Field First_Party_c First Party STRING v
9 CN-0008 MSA Field Governing_Law__c Governing Law STRING v
10 CN-0009 MSA Field Name Agreement Title STRING v
11 CN-0010 MSA Field Term_Months__c Agreement Term DOUBLE v
. . ‘ , .
5. From the top-right, click on ‘New’ to create an attribute. Refer to the screenshot below.
. -
New BL Metadata Config
Information
onfig No Owner
P4 Chetan Patel
Agreement Field
Agreement Types
Available Chosen
-
BAS A
MDA
CA
G5 MSA
-~
Attribute Mame
Clause
Search Templates... Q.
Field Data Type
Reference Clause
Type
—-MNone-- -
Cancel Save & New
. ‘ . , . .
6. For example, to create an attribute ‘Assignment Clause’, following steps to be performed:

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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a. Provide Attribute Name as ‘Assignment Clause’

b. Provide type as ‘Clause’

C. Select the Agreement type with which the Attribute Name to map. Select? ‘MSA’. There is an option to
map one Attribute Name with multiple Agreement Types.

d. Once above information filled, click on Save.

Refer to the screenshot below.

CN-0000 Intelligent Third Party Paper Extraction for Conga Contra
cts

Agreement Field

Agreement Types

Available Chosen
NDA MSA
CA
G5 MSA
License Agreement

Attribute Name
Assignment Clause

Clause

Search Templates... Q

Field Data Type

Reference Clause

Type

Clause v

Cancel Save & New

7. Now, for the above Assignment Clause, provide the Standard Clause Text using Templates Tab. Please
refer to section Creation of Clause Library for this.

C. Creation of Agreement Fields
Once the attributes are created, Attribute Name has to be mapped with some Agreement Field. A
Following steps required for an Agreement Field creation

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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1. Click on Gear Icon as shown in below screenshot. A small menu will appear. From that menu, click on Setup.
Refer to the screenshot below.

& c 8 jramsaran212258--clendtest2.lightning.force.com/lightning/o/APXT_Redlining_ Contract_Agreement_c/list?filterName=Recent N » e :
Sandbox: C1EndTest2
Al Search Contract Agreements and more... ? a ™
- Q_  Search Contract Agreements and more. ||| 7 A o,
EEE Conga CLM Contract Agreements «  Templates «  Template Locales ~  BL Agreement Actions s  BL Metadata Configs

Bt sewn s

Contract Agreements N Developer Console o
i ¢ Wnes
Recently Viewed v ¥
arc i Edit Object 7
1 item - Updated a few seconds ago Q. Search this list.. it Obje (54

Contract Agreement Name

1 CON-000147

2. There will two tabs: ‘Home’ and ‘Object Manager’. Click on the Object Manager tab. Type ‘Contract
Agreement’ in search box. Refer to the screenshot below.

& C @ jramsaran212258--clendtest2.lightning.force.com/lightning/setup/ObjectManager/home R e :

Sandbox: C1EndTest2

Q. Search Setup E‘ 9 o} ; ‘E‘_"

Setup Home  Object Manager

% | Object Manager

10 ltems, Sorted by Label

LABEL o APl NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED -
Contract Contract Standard Object

Contract Agreement APXT_Redlining_ Contract_Agreement_c Custom Object 1071372021 v v
Contract Line ltem Coniractlineltem Standard Obiect

3. From the list of options shown in left panel, navigate to ‘Fields & Relationships’. Refer to the screenshot
below.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Search Setu | 2 A | ~)
Q P [+] ? & A )
ese _
eee Setup Home  Object Manager
SETUP > OBJECT MANAGER
s
Contract Agreement
| Details. Details Edit
Fields & Relationships
Description
Page Layouts
Lightning Record Pages API Name Enable Reports
APXT_Redlining__Contract_Agreement_c v
Buttans, Links, and Actions Custom Track Activities
Compact Layouts v v
Singular Label Track Field History

4. On the right side, the list of all available API fields will be displayed. Click on ‘New’ from the top-right to create
a new Agreement Field. These fields are also known as Custom Fields. Refer to the screenshot below.

Sandbox: C1EndTest2

Q,  Search Setup El o Is'] .!.
seq .
222 Setup Home  Object Manager
SETUP > OBJECT MANAGER
S
Contract Agreement
Details Fields & RelationShips Q, Quick Find New Deleted Fields Field Dependencies Set History Tracking

48+ Items, Sorted by Field Label
I Fields & Relationships

FIELD LABEL +  FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED -
Page Layouts R

3rd Party Paper Third_Party_Paper_c Checkbox -
Lightning Record Pages

Agreement Term Agresment_Term_c MNumber(18, 0) -
Buttons, Links, and Actions.
Compact Layouts Agreement Type APXT_Redlining__Agreement_Type_c Picklist -
Field Sets

AlreaduGenerated AlreadvCensrated ¢ Checkbo: L 2

5. Creation of a new custom field is a 4-step process and are as follows:
a. First step: Select Data type. For example, Text type selected. Refer to the screenshot below.

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.
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Agreement Help for this Page 0

New Custom Field

Step

the field ty Step 1

| Next | Cancel

Specify the type of information that the custom field will contain

Data Type

[ p— Select one of the dats types balow

O Auto Number A system-generaied sequence number that uses a display format you define. The number is automatically incremented for each new record.

O Formunla A read-only field that derives its value from a formula expression you define. The formula field is updated when any of the source fields change.

O A read-only field that displays the sum, minimum, or maximum value of a field in a related list or the record count of all records listed in a related list.
Roll-Up Summary

Creates a relationship that links this object to another object. The relationship field allows users to click on a lookup icon to select a value from a popup list.

O Lookup Relationship
The other object is the source of the values in the list.

Creates a special type of parent-child relationship between this object (the child. or "detail”) and another object (the parent. or "master”) where:

Master-Detail Relationship

Q. Search Setup E] 9 ‘ ‘.- (Q

Setup Home  Object Manager v

SETUP > OBJECT MANAGER
- Contract Agreement

¢

N O Emait ANGWE USETS 10 En1Sr 20 SMal S00°SSE. WRICH IS VEIIOSISC 10 SNSUME PIOPET TOMEL. 1T 1NIS SIS IS SPECMIEN 107 3 CONIECT of 830, USEMS £3N Cnoose ne .
addrass when clicking Send an Email. Mote that custom email sddrasses cannot be used for mass emails
Details @] . Allows users to define locations. Includes |atitude and longitude components, and can be used to calculate distance.
Geolocation
| Fields & Relationships O Allows users to enter any number. Laading zeros are ramoved
O Allows users o enier 2 peroentage number, for example, ‘10" and automatically adds the percent sign to the number.
Percent
Page Layouts
) Phone Allows users o enter any phone number, Automatically formats it 25 2 phons number.
Lightning Record Pages
O Picklist Allows users to select 3 value from a list you define.
Buttons, Links, and Actions O Piokiist (Multi-Selact) Allows users to select multiple values from = list you define.
@ Allows users to enier any sombination of letiers and numbers.
Compact Layouts
@ TextArea Allows users to enter up to 255 characters on s=parate ines.
Field Sets - .
O Text Area fLong} Allows users o enter Up to 131 072 characters on separste lines
Object Limits O Text Area (Rich) Allows users to enier formatied text, 2dd images and links. Up to 121,072 characters on separate lines.

i Allows users to enter any combination of letiers and numbsrs and stare them in encrypted form.
Record Types O Text (Encrypted) |1

O ime Allows users to enter a logal time. For example, "2:40 PM", "14:40", "14:40:00", and "14:40:50.600" are all valid fimes for this field.

Related Lookup Filters

Ourt Allows users to enter any valid website address. When users cick on the fisld, the URL will open in 2 separats browser window.

b. Second step: Enter the custom field details like field label. After entering field label, the field name will
appear automatically. Refer to the screenshot below.
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|Previous | | Next | Cance!

Field Label “ I

Field Name I| |

Description ‘

Help Text ‘

Required [T Always require a value in this field in order to save a record

Default Value  Show Formula Editor

P
Use formula syntax: Enclose text and picklist value APl names in double quotes : ("the_text’), include numbers without quotes
- {25), show percentapes zs decimals: (0.10), and express dste cakulations in the standard format: (Today() + 7). To
reference a fiekd from a Custom Metadata type record use: SCi Type__mdtRecordAFIName.Field_c

|Previous | | Next | Cancer

c. Third step: Define the security level that to which role the created custom field should be visible. Refer to
the screenshot below.

SETUP > OBJECT MANAGER
S
%7 Contract Agreement

Details Step 3. Establish field-level security Step 3 of

|Previous | | Next | Canc

Fields & Relationships
Page Layouts Field Label  Test
DataType  TextArea
Lightning Record Pages Field Name  Test
Description

Buttons, Links, and Actions

Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to field-level security.
Compact Layouts

Field-Level Security for Profile ) visible () Read Only
Field Sets *Contracts O

“Customer Success @]
Object Limits

*Finance @]
Record Types *Sales o
Related Lookup Filters “Salesforce Admin (=]

Analytics Cloud Integration User [m}
Search Layouts

Analytics Cloud Security User 0
Search Layouts for Contract Manager 0

d. Fourth step: Define which type of page layout the created custom field should be visible. Refer to the
screenshot below.
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Previous | | Save & New| | Save | Cancel

Field Label  Test
Data Type  TextArea
Field Name  Test

Description

Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will not appear on any pages if you do not select a layout.
To change the location of this field on the page, you will need to customize the page layout. To change the values that appear, you will need to customize the Record Types

Add Field Page Layout Name

Contract Agreement Layout
Foundations Layout

MSA

Procurement - Vendor
Unified CLM Layout

When finished, click Save & New to create more custom fields, or click Save if you are done.

Previous | | Save & New| | Save | Cancel ¥

e. Click on ‘Save’. A new custom field with the defined nhame will be created and shown in the list of available
fields.

f. Refer to the screenshot below shows each step for the custom field “Expiration Date”. In this example,
‘Expiration Date’ is considered as the ‘Date’ field and not the Formula field.

Step 1. Select Date option. Refer to the screenshot below:

Sandbox: C1EndTest2

Q,  Search Setup E] ') !5! ;
Setup Home  Object Manager
- SETUP > OBJECT MANAGER
=
=
Contract Agreement
. O Roll-Up Summary A reag-only fiE/d VAT AISpISyS e SUM, MINIMUM, o MEXIMUM ValUS Of 8 iskd In 8 re/ated ISt of the EC0r0 CouN of ail FECaNds ISed in 3 relsted Iist. .

Details

O Lookup Relationship Creates a relationship that links ths object to another object. The relstionship field allows users to click on 3 lookup icon to select a value from 2 popup list

| Fields & Rel h The ather object is the source of the values in the list.
ields lationships
© Master-Detail Relationship Creates a special type of parent-child relationship between this objest {the child, or "detail") and anather object (the parent, or "master”) where:

= The relationship field is required on all detail records.
Page Layouts + The ownership and sharing of s detail recard are determined by the master record

+ When s user deletes the master record, 3 detail records are delated

Lightning Record Pages * You can create rollup summary fields on the master recard to summarize the detail records.

The relationship field allows users to click on 3 lookup icon to select a value from a popup list. The master object is the source of the values in the list

Buttons, Links, and Actions Creates a relationship that links this object to an external object whose data is stored outside the Salesforce org.

© External Lockup Relationship

Compact Layouts

(- Allows users to select a True (checked) or False (unchecked) value
Field Sets O Gy Allows users o enter 2 dollar or ather currency amount and sutomatically farmats the field as a currency amount. This can be useful if you export data to
Excal or anather spreadshest
Object Limits @ pate Allows users to enter a date or pick a date from a popup calendar.
Record Types (. Allows. users 1o enter a date and time, or pick a date from a popup calendar. When users click a date in the pop-up, that date and the current ime are
entered into the DaterTime field.
Related Lookup Filters O Emai Allons users 19 enier an emal daress. W is valSatad 9 ensure prper farmat. s feld s speciied for 2 cantact or lead, uses can shicse the
address when clicking Send an Email. Nate that custom email addresses cannot be used for mass emails
Search Layouts - (Cea— Allows users to define locations. Includes Iatitude and longitude components, and can be used to calculate distance. -

Step 2. Enter Field Label. Field Name will auto populate. Use has the ability to change the Field. Refer to the
screenshot below:
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Q. Search Setup m 7 @ A !

Setu p Home Object Manager v
SETUP > OBJECT MANAGER
43
57 | Contract Agreement

Step 2. Enter the def Step2of4

Details
| Previous || Next | Cancel

| Fields & Relationships

Field Label | Exp Date -
Page Layouts

Field N -
Lightning Record Pages feldName  Exp Date i

Description ‘

Buttons, Links, and Actions

Compact Layouts Help Text ‘

Field Sets

Object Limit Required () Always require a value in this field in order to save a record
ject Limits

4 Auto add to custom report type () Add this field to existing custom report types that contain this entity | ;
Record Types

Default Value  Show Formula Editor

Related Lookup Filters

2

Use formula syniax; Enciose text and pickist vaiue AP names in double quotes - (The_{ext), indiude numbere Whout quotes
(25), show percentages as decimals: (0.10), and express date calculations in the standard format: (Today() = 7). To
Search Layouts reference a field from a Custom Metadata type record use: SCustomMetadata. Type__mdt RecordAPIName.Field__c

Search Layouts for
Salesforce Classic

Previous | | Next | Cancel

Step 3. Select System Administrator for the Field-Level Security for Profile. In addition to System Administrator,
other profiles can be selected depending on the requirement. Refer to the screenshot below:

~—SearoTSewp T w8 & =

Setup Home  Object Manager

SETUP > OBJECT MANAGER
<
%7 | Contract Agreement

Details tep 3. Establish field-level security tep 3 of 4

| Previous || Next | Cancel

| Fields & Relationships

Page Layouts Field Label  Exp Date
DataType  Date
Lightning Record Pages Field Name  Exp_Date
Description
Buttons, Links, and Actions
Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to field-level security.
Compact Layouts

Field-Level Security for Profile O visible O Read-Only

Field Sets “Contracts O
o “Customer Success 0

Object Limits

“Finance 0
Record Types *Sales o
Related Lookup Filters “Salesforce Admin ]

Analytics Cloud Integration User [m}
Search Layouts

Analytics Gloud Security User @]
Search Layouts for Contract Manager O

Step 4. Select the required page layout from the list of layout shown, on which this fields is be displayed. Refer
to the screenshot below:
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23t Setup Home  Object Manager v/

SETUP > OBJECT MANAGER
B3
7 | Contract Agreement

Contract Agreement

. . Help for this Page &
Details New Custom Field

| Fields & Relationships
‘Step 4. Add to page layouts Step4of4

Page Layouts
Previous | | Save & New | Save | Cancel
Lightning Record Pages
Field Label  Exp Date
Buttons, Links, and Actions DataType  Date
Field N:
Compact Layouts jeldName  Bxp_Date
Description

Field Sets
Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will not appear on any pages if you do not select a layout.

Object Limits To change the location of this field on the page, you will need to customize the page layout. To change the values that appear, you will need to customize the Record Types.
Add Field Page Layout Name

Record Types Contract Agreement Layout

) Foundations Layout

Related Lookup Filters

MSA

Procurement - Vendor

Unified CLM Layout

Search Layouts

[<H<N<N<N-<]

Click on ‘Save’ to show in the list of fields.

D. Add Agreement Field to Page Layout

Once a custom field is created and defined in ‘Fields and Relationship’, the created field is to be added in a type
of layout to show the attribute information in Ul. There are predefined layouts available in CLM Platform
application for different agreement types. These page layouts are customizable at Customer end.

Following steps required to add an Agreement Field to the Page Layout

1. Click on Gear Icon as shown in below screenshot. A small menu will appear. From that menu, click on Setup.
Refer to the screenshot below.

I_ \

Al w Search Contract Agreements and more... [ |+| 2@ A 'd_.‘

B,

EEE Conga CLM Contract Agreements ~  Templates ~  Template Locales s BL Agreement Actions ~  BL Metadata Configs ~ ﬁ! setun rd

Devel [« I
Contract Agreements eveloper Console

i M Owner
Recently Viewed v ¥ W
arc Edit Object
1 item = Updated 38 minutes ago Search this list, it Obje
Contract Agreement Name ~
1 CON-000147 v

2. There will two tabs “Home” and “Object Manager” tab. Click on Object Manager tab. Type ‘Contract
Agreement’ in search box. Refer to the screenshot below.
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™
:1: Setup Home = Object Manager v

SETUP . . -

Object Manager

10 ltems, Sorted by Label

LABEL S API NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED

Contract Contract Standard Object

Contract Agreement APXT_Redlining__Contract_Agreement_c Custom Object 10/13/2021 Ve -
Contract Line Item ContractLineltem Standard Object

3. From the list of options shown in left panel, navigate to ‘Page Layout’. Refer to the screenshot below.

SENUDUX: L | ENR 5L

e
Search Setup v ? A )
arch sety [ ? G A
vee .
se: Setup Home  Object Manager
SETUP > OBJECT MANAGER
<
" | Contract Agreement
Details Page Layouts Quick Find New Page Layout Assignment

5 Items, Sorted by Page Layout Name
Fields & Relationships

PAGE LAYOUT NAME ~  CREATED BY MODIFIED BY
Page Layouts

Contract Agreement Layout Chetan Patel, 6/3/2021, 9:49 AM Chetan Patel, 10/12/2021, 3:38 AM -
Lightning Record Pages

Foundations Layout Chetan Patel, 6/3/2021, :49 AM Chetan Patel, 10/1/2021, 2:14 AM L 4
Buttons, Links, and Actions
Compact Layouts MSA Chetan Patel, 10/14/2021, 2:05 AM Chetan Patel, 10/14/2021, 2:05 AM v
Field Sets

Procurement - Vendor Chetan Patel, 6/3/2021, 9:49 AM Chetan Patel, 10/1/2021, 2:14 AM -
Object Limits

Unpified CI M | avout Chetan Datel 10/1/2001 2:14 AM L2

4. On the right side, the list of all available Page Layouts defined for different agreement types will be displayed.
Select MSA from Page Layout Name and add the Agreement Field in the section whichever you want.
E. Map Agreement Field with Attribute Name (with Type defined as Field)

Once the Attribute Names and Agreement Fields are defined and created, the next step is to map Agreement
Field with Attribute Name. Following are the steps:

a) Navigate to BL Metadata Config tab. List of Attribute Names being configured will appear. Refer to the
screenshot below.
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Sandbox: C1EndTest2

=
Al Search BL Metadata Configs and more... - 2 a ™
- car etadata Configs and mor [%]~] ? G A &
Conga CLM Contract Agreements Templates ~  Template Locales EL Agreement Actions BL Metadata Configs ra
Q ‘EALI:/Ie;adal;Cnnﬁgs New Import Change Owner Printable View
11items LIST VIEWS Search this fist. - 8- ¢ 76 Y
v Al v | Attribute Name \ | Reference... »» | TypeofA... v | Field DataType
1 Recently Viewed (Pinned list) Assignment Clause v
2 CN-0001 MSA Clause Dispute Resolution Clause v
3 CN-0002 MSA Clause Indemnity Clause v
4 CN-0003 MSA Clause Insurance Clause v
. . . . . . , . . .
b) As shown in the screenshot in highlighted, click on ‘All’ to view the full list of attributes. The column

names. Refer to the screenshot below.

Sandbox: C1EndTest2

()

Al w Search BL Metadata Configs and more... \ZE| ’) 131 .!. |f:§ )

EEE Conga CLM Contract Agreements s Templates s Template Locales s BL Agreement Actions s~ BL Metadata Configs ra

‘i\ i.ﬁ:‘!eiadal;conﬁgs MNew Import Change Owner Printable View
11 items » Sorted by Cenfig No « Filtered by All bl metadata configs » Updated a few seconds ago Search this list.. @- B O £ €Y
Config No T v | Agreemen... ~ | Type v | Agreement Field v | Attribute Name ~ | Reference ... v | Typeof A... ~ | Field DataType

1 CN-0000 MSA Clause Assignment Clause v
2 CN-0001 MSA Clause Dispute Resolution Clause v
3 CN-0002 MSA Clause Indemnity Clause v
4 CN-0003 MSA Clause Insurance Clause v
5 CN-0004 MSA Clause Payment Cbligations Clause v
6 CN-0005 MSA Field Contract_Start_Date_c Effactive Date DATE -
7 CN-0006 MSA Field Counter_Party_c Counterparty STRING v
8 CN-0007 MSA Field First_Party__c First Party STRING hd
9 CN-0008 MSA Field Governing_Law__c Governing Law STRING v
10 CN-0009 MSA Field Name Agreement Title STRING v

c) Inthe list shown, there are two columns “Agreement Field” and “Attribute Name”

d) Click on Edit pencil in front of any Agreement Field against any “Attribute Name”

e) Type the name of the Agreement Field which was created. For example, if the Agreement Field
“First_Party__c” is created for Attribute Name “First Party”. Then for First Party attribute, click on edit pencil
in column Agreement Field and enter the Agreement Field Name as “First_Party _ c”.

f) Click on Save. Refer to the screenshot below.
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Sandbox: C1EndTest2

All Search BL Metadata Configs and more... ( ? A | H
vl a g %]~ ? e A
SEE Conga CLM Contract Agreements s Templates ~  Template Locales BL Agreement Actions ~  BL Metadata Configs
BL Metadata Confil
Q etadata Conmgs New Import Change Owner Printable View
All v # P a
i - m 3 5
11 items » Sorted by Config No « Filtered by All bl metadata configs « Updated 4 minutes ago L search this list.. & == ¢ # LR
Config No T “ | Agreemen... v | Type * | Agreement Field s | Attribute Name “ | Reference... v | Type of A... v | Field Data Type
1 CN-0000 MSA Clause Assignment Clause hd
2 CN-0001 MSA Clause Dispute Resolution Clause -
3 CN-0002 MsA Clause Indemnity Clause v
4 CN-0003 MsA Clause Insurance Clause -
5 CN-0004 MSA Clause Payment Obligations Clause v
6 CN-0005 MSA Field Contract_Start_Date_c Effective Date DATE -
7 CN-0006 MsA Field Counter_Party_c Counterparty STRING v
8 CN-0007 MSA Field | First_party_c & | Fisteary ] STRING -
9 CN-0008 MSA Field Governing_Law__c Governing Law STRING v
All Search BL Metadata Configs and more... ( 2 A | H‘
| a g i@ 2e0a @
EEE Conga CLM Contract Agreements ~  Templates ~  Template Locales s  BL Agreement Actions s  BL Metadata Configs w v

aQ BL Metadata Configs

Al v # New Import Change Owner Frintable View
1 items - Sorted by Config No « Filtered by All bl metadata configs - Updated 10 minutes ago © search this list.. o MRS AR
Config No T “ | Agreemen... v | Type “ | Agreement Field s | Attribute Name “ | Reference ... »v | Type of A... ‘v | Field Data Type
1 CN-0000 MSA Clause Assignment Clause A4
2 CN-0001 MSA Clause Dispute Resolution Clause v
3 CN-0002 MSA Clause Indemnity Clause L4
4 CN-0003 MSA Clause Insurance Clause A
5 CN-0004 MSA Clause Payment Obligations Clause A4
6 CN-0005 MSA Field Contract_Start_Date_c Effective Date DATE -
7 CN-0006 MSA Field Counter_Party_c Counterparty STRING v
8 CN-0007 MSA Field First_Party_c # | First Party STRING -
9 CN-0008 MSA Field Governing_Law__c Governing Law STRING v
10 CN-0009 MSA Field Name Agreement Title STRING A d
1 CN-0010 MSA Field Term_Months_c Agresment Term DOUBLE -

Cancel Save

F. Map Custom Agreement Action buttons [Brightleaf TPP Import, Brightleaf TPP Import
Review]

Note: For lllustration purpose, the Agreement Action buttons mapping shown below is for the Record Type ‘MSA’. To
display these buttons for a particular Record Type, these buttons are to be mapped to that specific Record Type.

Once all the meta-data fields and clauses are created, the created Record Type ‘MSA’ is to map with the
Agreement Action Buttons so that user can perform an action i.e., Brightleaf TPP Import or Brightleaf TPP
Import review.
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There are two custom Agreement Action buttons for TPP upload/import and the TPP data review. These
action buttons are mapped with some set of Record Types. The action buttons will be displayed only for the
Record Types selected for these action buttons. Refer to the screenshot below.

Al Search BL Agreement Actions and more... ? a ™
v g Fla?2ea @
EEE Conga CLM Contract Agreements  « Templates ~  Template Locales BL Agreement Actions BL Metadata Configs rd
BL Agreement Actions
. Mew Import Change Owner
E Recently Viewed v % ’ -
Oitems s LIST VIEWS Search this list... - m. @ F
Al o
+ Recently Viewed (Pinned list)
—
All Search BL Agreement Actions and more... v ? a (™
. ; D@ 2 s a (S
EEE Conga CLM Contract Agreements Templates w  Template Locales BL Agreement Actions BL Metadata Configs r
BL Agreement Actions
Newr Import Change Owner Printable View
All v # P 9
2 items » Sorted by Action No - Filtered by All bl agresment actions - Updated 3 few seconds ago Search this list.. - ¢ £ e Y
Action No T ~ | Agreement Record Types v | Label “ | Status ~
1 AN-0000 MSA BrightLeaf Import Review Draft;Generated;Negotiating -
2 AN-0001 MSA Brightleaf Import TPP Draft v

To get these action buttons on a particular record type, click on edit pencil in column Agreement Record Type
against any row. Refer to the screenshot below.

Sandbox: C1EndTest2

—
All Search BL Agreement Actions and more... v ? A | ~
. arch oL g @2 e a @
EES Conga CLM Contract Agreements s~ Templates ~  Template Locales s  BL Agreement Actions ~  EL Metadata Configs rd
BL Agreement Actions .
New Import Change Owner Printable View
Al v » P 9
arch thi . =, ] >
2 items - Sorted by Action No « Filtered by All bl agreement actions - Updated 3 minutes ago search this list.. LANIE=ASIESIE I A
Action No T “ | Agreement Record Types | Label | Status v
1 AN-0000 | MSA ‘ BrightLeaf Import Review Draft;Generated;Negotiating Ad
2 AN-0001 MSA Brightleaf Import TPP Draft A4

On click of edit pencil will show the list of Agreement Record Types available and the Record Types for which
buttons will appear as selected. Refer to the screenshot below.
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EEE Conga CLM Contract Agreements ~»  Templates ~  Template Locales ~  BL Agreement Actions s  BL Metadata Configs rd
BL Agreement Actions
New Import Change Owner Printable View
All v »# P g
arc v Ea 4 ]
s o Saris iy e o Rz B2 N e e s Fams o Utz A miisers Search this list. EARCRIE IR g
Action No * + | Agreement Record Types + | Label o | Status v

1 AN-0000 SumTotal Reseller Agreement -
Test Record Type
2 AN-0001 Third Party Vendor Agreement

The custom Agreement Action Brightleaf TPP Import will appear on creating a New Agreement. Refer to the
screenshot below.

ort Review Draft;Generated;Negotiating -

ort TPP Draft -

TO gET TMMNgS TOVITY, GO0 @ @Sk O SETUp @ Meetg:
Counter Party Import Status
. No past activity. Past meetings and tasks marked as done show up here.
First Party
e
Governing Law

CustomAgreementActions

Agreement Term

v Approval Information Brightleaf

Import TPP

Assigned Approver Approval Comments

The custom Brightleaf TPP Import Review will appear once the success full extraction is completed.

ﬁ Contract Agreement

CON-000147 Generate Legal Document Send for Ne
10/11/2021 v Upcoming & Overdue
Quote Purpose
No next
To get things moving, add al
Counter Party Import Status
Extraction Completed s

. No past activity. Past meetings and t:
First Party

Governing Law .
CustomAgreementActions

Agreement Term

v Approval Information :

BrightLeaf
Import

Assigned A A I C t .
ssigned Approver pproval Comments Review

G. List of Created Attributes

Once attributes are created, the list is shown on BL Metadata Config tab. Navigate to BL Metadata Config tab.
List of Attribute Names being configured will appear. Refer to the screenshot below.
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Sandbox: C1EndTest2
._.
All Search BL Metadata Configs and more... v 2 A ™)
v 9 (x|~ ? o A D
EEE Conga CLM Contract Agreements «»  Templates «  Template Locales s~ BL Agreement Actions s BL Metadata Configs ra
Q BLREEen s Co.nﬂgs Mew Import Change Owner
Recently Viewed v ¥ ’ -
Oitems LIST VIEWS Search this list.. - E- O F
Al -

~/ Recently Viewed (Pinned list)

a. As shown in the screenshot in highlighted, click on ‘All’ to view the full list of attributes. The column names
Refer to the screenshot below.

Al w Search BL Metadata Configs and more... ‘ﬂ_.\ ') !sl _‘_ \f:\
SE Conga CLM Contract Agreements Templates Template Locales BL Agreement Actions BL Metadata Configs rd
‘$ BrMeTadotaConiigs New Import Change Owner Printable View
Al v #
11 items » Sorted by Config No « Filtered by All bl metadata configs » Updated a few seconds ago Search this list. B ¢ 6 Y
Config No * ~ | Agreemen... v | Type “ | Agreement Field ~ | Attribute Name v | Reference... v | Type of A... v | Field Data Type
1 CMN-0000 MSA Clause Assignment Clause -
2 CN-0001 MSA Clause Dispute Resolution Clause v
3 CMN-0002 MSA Clause Indemnity Clause A
4 CN-0003 MSA Clause Insurance Clause A
5 CMN-0004 MSA Clause Payment Cbligations Clause -
] CN-0005 MSA Field Contract_Start Date_c Effective Date DATE -
7 CN-0006 MSA Field Counter_Party_c Counterparty STRING A4
8 CN-0007 MSA Field First_Party_c First Party STRING -
9 CN-0002 MSA Field Governing_Law__c Governing Law STRING -
10 CMN-0009 MSA Field Name Agreement Title STRING -
11 CN-0010 MSA Field Term_Months_c Agreement Term DOUBLE -

H. Map Attribute Name with Attribute Clause (Reference Clause)

On the BL Metadata Config tab, there is an option to map Attribute Name (Field) with another Attribute Name
(Clause). This is mapping is for the ‘Reference Clause’. This helps to view the clause details from which the
meta data field information is captured (without navigating to the Clause Tab). The clause which is being
referred to/mapped with metadata field is called Reference Clause.

Following is an example:

a) Create a metadata field Attribute Name “General Liability Cap"

b) Create a clause “Limitation of Liability” and give its standard text.

c) Inthe Attributes List, there is column called “Reference Clause”

d) Against the attribute “General Liability Cap", click on edit pencil in column “Reference Clause”
e) Give the name of clause “Limitation of Liability” and click on Save.
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f) Refer to the screenshot below which will appear after performing steps a) to e)

BL Metadata Configs
Allv »

Config No T
MSA

MSA

MSA
MSA
MSA
MSA
MSA
MSA

MSA

MSA

12 CN-0011 MSA

Clau...
Clau...
Clau...
Clau...
Clau...
Field
Field
Field
Field
Field
Field

Field

12 items - Sorted by Config No « Filtered by All bl metadata configs » Updated 2 minutes ago

v | Agreeme... v | Type °v | Agreement Field

APXT_Redlining__Effective_Da...

Counter_Party_c
First_Party_c
Governing_Law__c
APXT_Redlining__Purpose_c

Agreement_Term__c

“ | Attribute Name

New Impart

Search this list..

~ | Reference Clause
Assignment Clause
Dispute Resolution Cl...
Indemnity Clause
Insurance Clause
Payment Obligations ...
Effective Date
Counterparty

First Party

Governing Law
Agreement Title
Agreement Term

Limitation of Liability

General Liability Cap

“w | Type of Agr... v

Change Qwner

o v

Field Data Ty... v

DATE

STRING
STRING
STRING
STRING

DOUBLE

Frintable View

Clause Library

The Clause Library is the place where all the standard language of different clauses are defined and configured.
The standard language of any clause will be used for the redlining purpose to show what is the deviation of the

extracted clause text w.r.t to the defined standard clause from an agreement.

To use this feature, the configuration is done in two steps:

1. Creation of standard clause

2. Map standard clause text with clause

A. Creation of Standard Clause Text

1. To define standard language for a clause, navigate to Clauses tab from header. It will display the list of

existing clauses for which standard language has been defined. Refer to the screenshot below.
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@ jramsaran212258--c1endtest.lightning.force.com/lightning/o/APXT_Redlining__Clause__c/list?filterName=Recent

brightleaf

Sandbox: C1EndTest

Al w  Q Search Clauses and more.. (%]~ ?2 i A 'ﬂ'
EEE Conga CLM Caontract Agreements  « BL Metadata Configs BL Agreement Actions Clause Library Clauses Templates Template Locales ra
CR‘aeu:ZSntly Viewed v ¥ New Impart Change Owner
0 items » Updated a few seconds ago L Search this list.. & B~ ¢ s

Clause Name ~
You haven't viewed any Clauses recently.
Try switching list views.
2. From the top-right, click on ‘New’ to create/define a standard language for a clause. Refer to the

screenshot below.

New Clause

Information

*Clause Name Owner

¥ Chetan Patel

Complete this field.

Clause Type Latest Revision

Search Clause Types... Search Clause Revisions...

Q

Restrict? (deprecated)

*Text
Text (Rich)
Salesforce Sans v | 12 - .' B I M & = £ + «&F = = =
E IJIC
Cancel Save 8. Mew

3. For example, to create standard language for ‘Assignment Clause’, following steps are performed:
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a. Provide Clause Name as ‘Assignment Standard Clause’
b. Provide Clause Text

c. Once above information filled, click on Save.

Refer to the screenshot below.

Clauses
MNew Import Change Cwner Printable View
W AllNew v # pe g
v 3 1
2 items » Sorted by Clause Type » Filtered by All clauses - Created By « Updated a few seconds age IR T © © ¢ # LR
Clause Ty... T+ | Clause Name “ | Latest Revision v | Text
1 Definitions Named User Named User rev 8 “Mamed User” is an individual authorized by the Company to use the Software through the assignment of a single user ID)
2 Definitions Assignment Clause Assignment Clause rev... This Agreement may not be transferred, sublicensed or assigned by Viendor to any other person or entity without the expr

B. Map Standard Clause Text with clause

Once the standard language for a clause is defined and created, the next step is to map the standard language
with the attribute created as clause. For example, to map standard language for Assignment Clause, following
steps to be performed:

a. Navigate to BL Metadata Config tab.

b. Click on the clause created. For example, click on the Assignment Clause

C. There is a column named ‘Clause’. For the Assignment Clause, click on edit pencil in this column. List of
standard clauses will appear.

d. Select standard clause name ‘Assignment Clause’ (which is created in the above step) and click on ‘Save’.

Refer to the screenshot below.

& [¢] & brighleafconga? lightning.force.com/lightning/o/ExtractMedadata_¢/list?filterName=00B4x0000065gUIEAD T @ N e

n

o Al w Search BL Metadata Config and more... %]~ L2 -.o "
EEE Conga Contracts Home  Contract Agreements s  BL Metadata Config ~  Clauses +  CongaCLM Setup  Agreement Actions s  BLExtraction ~  Clause Library

BL Metadata Config

AllNew v # New Import Change Owner Printable View

63 items - Sorted by Type - Filtered by All bl metadata config - Created Date - Updated 8 minutes ago Search this list.. @- B O£ 67

ExtractMeda... “~ | Agreement Types v | Type T | Agreement Field s | Attribute Name “ | Field Data Type v | Referen... “ | Clause v

E-00006 MSA Clause Assignment Clause Assignment Clause

E-00007 MSA Clause Payment Obligations Clause Payment Obligation ...

E-00011 MSA Clause Dispute Resolution Clause Dispute Resolution C...

E-00012 MSA Clause Insurance Clause Insurance Clause

E-00013 MSA Clause Indemnity Clause Indemnity Clause

Creation of Agreement

Once all the metadata fields and the clauses are configured, then one can proceed to create an Agreement
within CLM application and upload a TPP agreement.
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Following sections explain the creation of an Agreement

A. Select Record Type
B. Upload TPP Agreement
C. Extract from Brightleaf

A. Select Record Type
To create an Agreement, first user has to select a Record Type. CLM application will show the list of pre-
configured types with radio buttons. User has to select one type in which the TPP agreement falls under.

1. Navigate to the Contract Agreements tab in CLM application. Click on ‘New’. Refer to the screenshot below.

New Contract Agreement

Select a record type

[ ) Standard
Used for the Best Practices CFS Dema path

CLM Initiator
Used for CLM Initiator demos

MSA

Quickstart
Used for PS Quickstart demos

Vendor
Used for the Vendor/Procurement Demo path

2. Select one of the record types of which agreement is to be uploaded.
3. Next, fill the basic information like Agreement Name, Account Name, Start Date, Term etc. The Status
Category and Status should be ‘Request’ and Brightleaf Import Status should be ‘None’
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Information

Contract Agreement Name

* Customer Account

B Test Account

Primary Contact

Search Contacts...

Opportunity

Search Opportunities...

Quote

Search Quotes...

Counter Party

Cancel

New Contract Agreement: MSA

* Status

Draft

) Import Status

--MNone--

Cwner

¥ Chetan Patel

Legal Owner

Search People...

* Effective Date

10/18/2021

Record Type

MSA

Save & New
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Renewal Interval (months)
Group
Default Group -
Conga Details
Agreement Type @ Track Changes
w
--None-- A4
*Type @ 9 3rd Party Paper
Lease A4
* Background Meode (Create Document) Use Recursive Merge
Save to Files -
Parent Contract Agreement € Recursive Merge Status
Search Contract Agreements... Q Sync L4
Template
Search Templates... Q
Cancel Save & MNew

Sandbox C1EndTest2

Al v | O Search Contact Agreements and more... [*]~]

131 CongaCLM  ConwsctAgresments v  Templstes o  Templslocsiss o SLAgresmemtActions v BLMetadata Configs v

7 Contract Agreement . s - ,
e t tiat
CON-000147 enerste Legal Documen end for Negotiation

Contract Agreement Activity for CON-000147
Contract Agreement Name

CON-000147
Customer Account Chetan Patel uploaded 003_MSA_Soylent Corp

Test

—32

Primary Contact Legal Owner
Record Type Bl Fittzrs: Al time « All acti
MSA 10/12/2021
Refrezh
Opportunity Expiration Date
ooz ~ Upcoming & Overdue
Quots. Purpose
Mo next steps.

To get things moving, 3dd a task or set up 3 me:
Counter Party mport Status.
S No past activity. Past meetings and tasks marked a5 dong]

Governing Law

CustomAgreementActions

Agraemant Term

~ Approval Information Brightieaf Im

PP

Assigned Approver Apgroval Comments
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To upload a TPP Agreement, click on the ‘Brightleaf Import TPP’ action button on agreement detail page to

upload TPP agreement.

Sandbox C1EndTest2

Al - Search Contract Agreements and more...

i3 CongaCLM Contract Agreements v Templstes ~  Template Locales s BLAgreementActions v BL Metadata Configs

(*[+]

Contract Agreement
L CON-000147

Contract Agresmant Nams
CON-000147

Opportunity
Quat=

Counter Party
First Barty
Governing Law
Agreemant Term

~ Approval Information

Assigned Approver

Legal Owner

Effective Date
10/12/2021
Expiration Date
1071172021

Purpose

mport Status.

Approval Commants

Generste Lagal Document Send for Negatistion
E) contract Agresment Activity for CON-000147

Chetan Patel uploaded D03_MSA_Soylent Corp

Filtzrs: All time + All set
Rafrash
~ Upcoming & Overdue

Mo next steps.
To get things moving, 3dd a task or set up 2 me

Mo past activity. Past meatings and tasks marked as dong]

CustomAgreementActions

-—
Brightieaf Import
R

Upload screen will appear and click on upload button. Refer to the screenshot below.

Agreement Number Agreement Type

COM-000148 MSA

Attributes Quota Used : 0/500
Ocr Quota Used : 0/150
Documents Quota Used : 0/150

~ Import Third Party Paper

The permitted file formats are POF, DOCX/DOC, TIF/TIFF.

&, Upload Files  Or drop files

Back to Agreement

Account

Test

Status
Draft

2.  Onupload of the agreement, success upload confirmation appears. Refer to the screenshot below.
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003_MSA_Soylent Corp.pdf
167 KB

10f 1 file uploaded

On successful upload, ‘Extract with BL’ button appears.

D
brightleaf

Status

Agreement Type

Agreement Number
MSA

CON-000148

Attributes Quota Used : 0/500
Ocr Quota Used : 0/150
Documents Quota Used : 0/150

~ Import Third Party Paper
The permitted file formats are POF, DOCX/DOC, TIF/TIFF.

~ File Details

Name : 003_MSA_Soylent Corp
File Type : PDF
Size: 17.08KB

Cance‘ -

Account

Test

Draft

B. Extract from Brightleaf

1. Click on ‘Extract with BL’. It pulls the attributes information. The Brightleaf Import Status to ‘Intelligent

Import Initiated’. Refer to the screenshots below.

Screenshot - 1
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Sandbox: C1EndTest?
Al w @ Search.. 9 ﬁ! '!' ‘
EEE Conga CLM Contract Agreements ~  Templates F v s

@ success! (X]

The record has been sent for Processing.

Contract Agreement . . N -
}' CON-000148 Generate Legal Document Send for Negotiation View Redlines v

Customer Account Status Effective Date Legal Entity Legal Owner Type
Test Draft 10/18/2021 Lease
Related Details Activity

Screenshot — 2: After success message, the Import Status changes to ‘Intelligent Import Initiated’.

&« (&} 8 jramsaran212258--clendtest2 lightning.force.com/lightning/r/APXT_Redlining__Contract_Agreement_ c/a5x78000000KyjGAAS/

Sandboc C1EndTest2

Al v ©,  Search Contract Agreements and more_.

Conga CLM Contract Agreements Templates s Template Locales  wr BL Agreemsnt Actions  w EL Metadata Configs »w

}' Contract Agreement
CON-000148

Contract Agresment Name

COM-200145

Customer Account

Test

Primary Contact Legal Crwmer

Record Type Effective Dats

MSA 10/18/2021

Opportunity Expiration Date
10/17/2021

Ouats Purpose

Counter Party mport Status
Intelligent Import Initiated

First Party

Governing Law

Agreement Term

2. Refresh the page Brightleaf Import Status to ‘Extraction Completed’ and the Brightleaf action button
changes to ‘Brightleaf Import Review’. Refer to the screenshot below.
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& c @ jramsaran212258--c1endtest2 lightning.force.com/lightning/r/APXT_Redlining__Contract_Agreement__c/aSx78000000KyjGAAS /view

Sandbox: C1EndTest?

Al w Search Contract Agreements and more..

EEE Conga CLM Contract Agreements Templates ~ Template Locales BL Agreement Actions ~ BL Metadata Configs

}' Contract Agreement

CON-000148 Generate Legal Document Send
Opportunity Expiration Cate ’
10/17,/2021
Quote Purpose
Filt
Counter Party Import Status
Extraction Completed
First Party ~ Upcoming & Overdue
N
Governing Law To get things maving|

Agresment Term Mo past activity. Past meetings|

v Approval Information

e CustomAgreementAction
Assigned Approver Approval Comments

Approval Required

BrightLeaf
Import Review

As Comtenst A 2 Dintnile

Verification of Extracted Results

1. Once the TPP agreement is imported successfully, Brightleaf Import Status changes to ‘Extraction
Completed’ and the Brightleaf action button changes to ‘Brightleaf Import Review’. Click on ‘Brightleaf
Import Review’.

You will be directed to a page where on left side processed agreement is displayed and on the right-side list of
extracted Attribute Names with its extracted values are shown. Refer to the screenshot below.

— + Automatic Zoom

% Action Panel

Pending Approved Rejected

Fields Clauses

Master Service Agreement

Attribute Name  Agresment Term
This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ["Vendor") and Soylent Corp., a Texas corporation Extracted Value ot Availzble
("Client") Search Approve Reject

The effective date of this Master Service Agreement shall be 04/05/2014.

Attribute Name ~ Agreement Title
Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.” o

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery, e egemney Master Service Agreement

development of Systems and their underlying platforms and infrastructures (collectively, the Search Approve Reject
"Services");
AND WHEREAS the Client desires to engage Vendor to provide the Services for thair business Attribute Name  Counterparty

operations in exchange for a fee,
Extracted Value  Soylent Corp.

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service

Agreement and for other good and valuable consideration, the sufficiency of which is hereby search Approve Reject
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1. ‘Action Panel’ has some buttons used to perform different actions with respect to the agreement. Refer to
the screenshot below.

On the right side, there is an ‘Action Panel’ and 3 tabs:

— +  Aulomatic Zoom

v Action Panel

Agreement Details Back to Agreement
Tag Clause Tag Field Mark as Reviewed

Pending Approved Rejected

Master Service Agreement

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and

between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation Fields Clauses
("Client")

The effective date of this Master Service Agreement shall be 04/05/2014. Attribute Name  Agreement Term

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.”

Extracted Value Mot Available

2. There are 3 tabs and each tab has 2 sub tabs [Fields and Clauses] on the right side. All fields appear on the
Fields tab and all clauses appears on Clauses tab.
a. Pending tab: By default, all fields/clauses will appear in this tab.
b. Approved tab: All the approved fields/clauses will appear in this tab.
c. Rejected tab: All the rejected fields/clauses will appear in this tab.

A. Change/Approve Attribute Name
Here, approve means a way of confirmation that the extracted metadata information for an Attribute is
correct or not.

All the field type attributes appear in Field sub tab. To modify or approve an Attribute’s extracted information
click on ‘Approve’ button. Refer to the screenshot below.

Approve Fields

First Party
ACME CORP,
Text : 200 Characters

Cancel Approve

Once the attribute is approved, it is moved from Pending tab to Approve tab. Refer to the screenshot below.
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Tag Field Mark as Reviewed

Pending Approved Rejected

IMaster Service Agreement

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and

between ACME CORP., a Delaware corparation ("Vendor") and Seylent Corp., a Texas corporation Fields Clauses
("Client")
The effective date of this Master Service Agreement shall be 04/05/2014. Attribute Name  Agreement Title

Wend d the Client shall be k h "Party" and collectivel the "Parties.”
endor and the Client shall be known each as a "Party" and collectively as the "Parties. Extracted Value  Master Service Agreement

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
development of Systems and their underlying platforms and infrastructures (collectively, the SEEREaley Master Service Agreement
"Services"); Search

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business

operations in exchange for a fee, Attribute Name  First Party

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service Extracted Value ACME CORP.
Agreement and for other good and waluable consideration, the sufficiency of which is hereby

acknowledged, Vendor and Client agree as follows: Approved Value ACME CORP.
1. DEFINITIONS. Search

B. Change/Approve Clause

Here also, approve means a way of confirmation that the extracted clause for an Attribute is correct or not.

All the Clause type attributes appear in Clause sub tab. To modify or approve a Clause extracted information
click on ‘Approve’ button. Refer to the screenshot below.

Approve Clause

Assignment Clause

This Agreement may not be transferred, sublicensed or assigned by Vendor to any other person or
entity without the express prior written consent of Client, which consent shall not be unreasonably
withheld. Client may assign, without prior written consent, its rights and obligations under this
Agreement to a successor in interest due to Client's acquisition, merger or reorganization so long as
such successor in interest agrees to be bound by the terms and conditions of this MSA and any
applicable Sub-agreements.

Cancel Approve Clause

Once a clause is approved, it is moved from the Pending to the Approved tab. Refer to the screenshot below.
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— +  Aulomatic Zoom

% Action Panel
27. MODIFICATION. This Agreement shall not be modified, changed or amended, except by -

written agreement signed by authorized representatives of both Parties. Pending Approved Rejected
28. ASSIGNMENT. This Agreement may not be transferred, sublicensed or assigned by Vendor to
any other person or entity without the express prior written consent of Client, which consent shall not
be unreasonably withheld. Client may assign, without prior written consent, its rights and obligations
under this Agreement to a successor in interest due to Client's acquisition, merger or reorganization
so long as such successor in interest agrees to be bound by the terms and conditions of this MSA and Attribute Name ~ Assignment Clause
any applicable Sub-agreements.

Fields Clauses

Extracted Value This Agreement may not be transferred,

29. INTEGRATION. This Agreement constitutes the entire understanding of the Parties with sublicensed or assigned by Vendor to any other person or
respect to the subject matter of this Master Service Agreement and supersedes all prior agreements, entity without the express prior written consent of Client,
proposals or representations, written or oral, between the Parties relating to the subject matter of which consent shall not be unreasonably withheld. Client
this Master Service Agreement. may assign, without prior written consent, its rights and
obligations under this Agreement to a successor in interest
30. THIRD PARTY BENEFICIARIES. Each Party intends that this Master Service Agreement shall not due to Client's acguisition, merger or reorganization so long
benefit or create any right or cause of action in or on behalf of, any person or entity other than the as such successor in interest agrees to be bound by the
Partie: terms and conditions of this MSA and anv applicable Sub-

C. Updating Attribute Name data in Field/Clause

Once any attribute is approved, the attribute value with which field it is mapped on the Agreement Details
page, is displayed. For example, Attribute Name is ‘Effective Date’ and is approved. On approve, the attribute
will move from the Pending to the Approved tab. Click on ‘Back to Agreement’ from the ‘Action Panel’ which
appears just above the Pending, Approved and Rejected Tabs. The extracted attribute value is updated on
Field ‘Agreement Start Date’ on Agreement page.

Screen 1 — Effective Date on Approved Tab

—  + Automatic Zoom

% Action Panel

Master Service Agreement
Pending Approved Rejected

This Master Service Agreement ("Master Service Agreement” or "MSA"} is entered into by and

between ACME CORP., a Delaware corporation ("Wendor") and Soylent Corp., a Texas corporation Fields Clat=e

["Client")

The effective date of this Master Service Agreement shall be 04/05/2014. Attribute Name  Agreement Title

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties.” Extracted Value  Master Service Agresment

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
development of Systems and their underlying platforms and infrastructures (collectively, the
"Services"); Search

Approved Value  Master Service Agreement

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business

operations in exchange for a fee. Attribute Name  Effective Date

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service Extracted Value  04/05/2014
Agreement and for other good and valuable consideration, the sufficiency of which is hereby

acknowledged, Vendor and Client agree as follows: REEEEae 04/05/2014

Search
1 DEFINITIONS.
1.1 System - A group of computer programs designed to facilitate business processes. In terms of
thic Mactar Sarica A Attribute Name  First Party

Screen 2 — ‘Action Panel’ where ‘Back to Agreement’ button appears
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—  + Automatic Zoom B

v Action Panel

Agreement Details Back to Agreement
Tag Clause Tag Field Mark as Reviewed

Master Service Agreement

Pending Approved Rejected
This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation Fields Clauses
("Client")
The effective date of this Master Service Agreement shall be 04/05/2014. Attribute Name  Agreement Term

Vend: d the Client shall be k h "Party"” and collectivel the "Parties.” .
endor and the Client shall be known each as a "Party" and collectively as the "Parties. Extracted Value  Not Available

Screen 3 — Click on ‘Back to Agreement’ button to move Agreement page and below screenshot shows the
updated date in ‘Effective Date’.

Opportunity Legal Owner
Quote Effective Date
4/5/2014
Counter Party Expiration Date
4/4/2014
First Party Record Type
ACME CORP. MSA

D. Re-Redlining of Clause

Re-Redlining of Clause helps user to correct the clause text if the system did not extract properly. This feature
takes the modified text input by user and updates the clause with flag (Redlined). Refer to the screenshot
below. Following are the steps:

1. Click on the ‘Re-Redline’ button for any clause. (Refer Screen 1 below)
2. One popup will appear asking user to modify the text and click on ‘Send for Redline’. (Refer Screen 2 below)
3. The clause shown in step 1 gets updated with the modified text. (Refer Screen 3 below)

Screen 1 — Before Re-Redline

— + Aulomatic Zoom = » Action Panel

accordance with the laws of the State of New York (without giving effect to the conflict of laws

principles thereof]. Pending Approved Rejectad

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out
of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitrated Fields Clauses
in accordance with proceedings under American Arbitration Association rules, and such arbitration

will be the exclusive dispute resolution method under this Agreement. The decision and award

determined by such arbitration will be final and binding upon both parties. Attribute Name ~ Dispute Resolution Clause

20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered Extracted Value  |f there is any dispute or controversy
into under this MSA may require more specific terms than those provided herein, and this MSA may between the parties arising out of or relating to this

be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by Agreement, the parties agree that such dispute or
controversy will be arbitrated in accordance with
proceedings under American Arbitration Association
rules, and such arbitration will be the exclusive dispute
resolution methad under this Agreement. The decision
and award determined by such arbitration will be final
and binding upon both parties.

Search Show Difference Approve
Reject Re-Redline
reference. To the extent any Sub-Agreement provides additional and/or conflicting terms to this N it Clas
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Screen 2 — Redline Popup to modify text

Send for Redline to BrightLeaf

Send for Redline View Difference-Inline View Difference-Independent View

Dispute Resolution Clause

If there is any dispute or controversy between the parties arising out of or relating to this
Agreement, the parties agree that such dispute or controversy will be arbitrated in accordance
with proceedings under American Arbitration Association rules, and such arbitration will be the
exclusive dispute resolution method under this Agreement. The decision and award determined
by such arbitration will be final and binding upon both parties.

Cancel send for Redline

Screen 3 — Updated clause with Redlined flag

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out

of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitrated Fields Clauses

in accordance with proceadings under American Arbitration Association rules, and such arbitration

will be the exclusive dispute resolution method under this Agreesment. The decision and award

determined by such arbitration will be final and binding upon both parties. Attribute Name  Dispute Resolution Clause =
20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered Extracted Value  [f there is any dispute or controversy
into under this M5A may require more specific terms than those provided herein, and this MSA may between the parties arising out of or relating to this

be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by Agreement, the parties agree that such dispute or

controversy will be arbitrated in accordance with
proceedings under American Arbitration Association
rules, and such arbitration will be the exclusive dispute
resolution method under this Agreement.(Redlinad)

Search Show Difference Approve

Reject Re-Redline

Attribute Name _Indemnity Clause

E. Reject Attribute Name

If any time, user feels that any attribute at moment of time is not required, then user has the flexibility to
reject the attribute which is of ‘Field’ type during the verification process. All the Attribute Names with Field
type appears in Fields tab.

To reject any attribute, user has to click on ‘Reject’ button showing for an attribute. Any rejected attribute is
moved from the Pending tab to Rejected tab. Refer to below screenshots.

Screen 1 — Attribute ‘Governing Law’ in Pending tab
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— + Automatic Zoom > Action Panel

Agreement will result in the termination of any Sub-Agreement previously entered into (or extensions
of the same) that incorporate the terms of this Master Service Agreement. Pending Approved Rejected

18. GOVERNING LAW. This Agreement shall be governed by, construed, and enforced in
accordance with the laws of the State of New York (without giving effect to the conflict of laws Fields Clauses
principles thereof).

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out Attribute Name ~ Agreement Term
of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitrated

in accordance with proceedings under American Arbitration Association rules, and such arbitration Extracted Value Mot Available
will be the exclusive dispute resolution method under this Agreement. The decision and award

. s N N - . Search Approve Reject
detarmined by such arbitration will be final and binding upon both parties.

20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered Attribute Name  Counterparty

into under this MSA may require more specific terms than those provided harein, and this MSA may

Extracted Val Soylent Corp.
be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by racte e . P

Search Approve Reject

Attribute Name  Governing Law

Extracted Value  New York

Search Approve Rejact
Click on Reject button
Screen 2 — Attribute ‘Governing Law’ moved to the Rejected tab
e 3 Action Panel
Agreement will result in the termination of any Sub-Agreement previously entered into (or extensions -
of the same) that incorporate the terms of this Master Service Agreement. Pending Approved Rejected

18. GOVERNING LAW. This Agreement shall be governed by, construed, and enforced in
accordance with the laws of the State of New York (without giving effect to the conflict of laws Fields Clauses
principles thereof).

19. DISPUTE RESOLUTION. If there is any dispute or controversy between the parties arising out Attribute Name  Governing Law
of or relating to this Agreement, the parties agree that such dispute or controversy will be arbitrated
in accordance with proceadings under American Arbitration Association rules, and such arbitration Extracted Value New York

will be the exclusive dispute resolution method under this Agreement. The decision and award
determined by such arbitration will be final and binding upon both parties.

Search

20. STRUCTURE OF AGREEMENTS. The Parties agree that some Services engagements entered
into under this MSA may require more specific terms than those provided herein, and this MSA may
be appended by an unlimited number of "Sub-Agreement” documents that incorporate this MSA by

F. Reject Clause

If any time, user feels that any clause at moment of time is not required, then user has the flexibility to reject
the attribute which is of ‘Clause’ type during the verification process. All the Attribute Names with Clause type
appears in Clauses tab.

To reject any clause, user has to click on ‘Reject’ button showing for a clause. Any rejected clause is moved from
the Pending tab to Rejected tab. Refer to below screenshots.

Screen 1 — Attribute ‘Indemnity Clause’ in Pending tab
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This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation
("Client")

The effective date of this Master Service Agreement shall be 04/05/2014.
Vendor and the Client shall be known each as a "Party"” and collectively as the "Parties.”

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
development of Systems and their underlying platforms and infrastructures (collectively, the
"Services");

Pending Approved Rejected

Fields Clauses

dispute resolution method under this Agreement.(Redlined)

Search Show Difference Approve Reject

Re-Redline

Attribute Name  Indemnity Clause

Extracted Value  Each party (the "Indemnitor”) shall defend,
ndemnify and hold harmless the other party and its employees
directors and officers and agents (collectively the "Indemnitees”),
from and against any and all third-party claims, actions, suits,
nvestigations, governmental action, liabilities, judgments

demnands, losses, damages, costs or expenses, induding
reasonable attorneys' fees, to the extent arising out of: (a)
nfringement by the Indemnitor of third party software or of any
other third party intellectual property right recognized by the
United States: or (b) any breach by the Indemnitor of its
confidentiality obligations under this Agreement.

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business
operations in exchange for a fee.

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service
Agreement and for other good and valuable consideration, the sufficiency of which is hereby

acknowledged, Vendor and Client agree as follows:
Search Approve Reject Re-Redline

1. DEFINITIONS.

Click on Reject button

Screen 2 — Attribute ‘Indemnity Clause’ moved to the Rejected tab

— +  Automatic Zoom

> Action Panel

Pending Approved Rejected

Fields Clauses

Master Service Agreement
Attribute Name  Indemnity Clause

This Master Service Agreement ("Master Service Agreement” or "MSA") Is entered into by and Extracted Value  Each party (the “Indemnitor”) shall
between ACME CORP., 3 Delaware corporation ["Vendor") and Soylent Corp., a Texas corporation

defend, indemnify and hold harmless the other party and its
("Client")

employees, directors and officers and agents (collectively
The effective date of this Master Service Agreement shall be 04/05/2014. the "Indemnitees”), from and against any and all third-party
claims, actions, suits, investigations, governmental action,
liabilities, judgments, demands, losses, damages, costs or
expenses, including reasonable attorneys' fees, to the extent
arising out of: (a) infringement by the Indemnitor of third
party software or of any other third party intellectual
property right recagnized by the United States; or (b) any
breach by the Indemnitor of its confidentiality obligations

Vendor and the Client shall be known each as a "Party" and collectively as the "Parties."

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,
development of Systems and their underlying platforms and infrastructures (collectively, the
"Services");

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business

Search/View Agreement Data

Search/View button provided against each attribute will help to locate the extracted information in the
agreement through highlighting the text in the agreement displayed in the left pane.

Following sections explains different ways to search:
A. Search extracted data

B. Search text from Agreement

A. Search extracted data
All the attributes (fields or clauses) wherever present, whether in Pending/Approved/Rejected, have search
button to view the extracted results in the agreement.
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Refer to the screenshot below. It shows the example for the attribute Effective Date.
1. Go to the attribute Effective Date
2. Click on Search button

It highlights the portion of text in the agreement based which the Effective Date attribute value is extracted.

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and Fields Clauses

between ACME CORP., a Delaware corporation {"Vendor") and Soylent Corp., 3 Texas corporation
("Client")

Attribute Name  First Party
The effective date of this Master Service Agreement shall be 04/05/2014.

Extracted Value ACME CORP

Vendor and the Client shall be known each as a "Party” and collectively as the "Parties.” X
Search Approve Reject

WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery,

éevelnpn?ent of Systems and their underlying platforms and infrastructures [collectively, the Attribute Name  Counterparty

"Services");

AND WHEREAS the Client desires to engage Vendor to provide the Services for their business Elpaealialucy Soylent Corp.

operations in exchange for a fee. Search Approve Reject

NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service
Agreement and for other good and valuable consideration, the sufficiency of which is hereby Attribute Name  Effective Date

acknowledged, Vendor and Client agree as follows: Extracted Value 04/05/2014

1. DEFINITIONS.
1.1 System - A group of computer programs designed to facilitate business processes. In terms of

thic Moctor Comdeo A +

Search Approve Reject

B. Search anything in agreement
User has the flexibility to search anything within the agreement using the search provided for the PDF Viewer.
Refer to the screenshot below.

EEE Apttus Contract M... Home Agreements BL Metadata Config Templates ~ Brightleaf Help Agreement Actions

— <+ Automatic Zoom % Action Pane

Agreement| =p Wl Highlight all Il Match case [l Whole words PRVGRUEGIES]

Pending App

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and
between ACME CORP., a Delaware corporation ("Vendor") and Soylent Corp., a Texas corporation Fields

Clay
("Client")
The effective date of this Master Service Agreement shall be 04/05/2014.
Attribute Nan
Vendor and the Client shall be known each as a "Party” and collectively as the "Parties.”
Extracted Val:
WHEREAS, Vendor provides a wide range of services pertaining to the design, procurement, delivery, 5 :
development of Systems and their underlying platforms and infrastructures (collectively, the saren
"Services");
. . . . . . Attribute Nan
AND WHEREAS the Client desires to engage Vendor to provide the Services for their business
operations in exchange for a fee. Extracted Val
NOW THEREFORE, in consideration of the mutual covenants and agreements in this Master Service Search
Agreement and for other good and valuable consideration, the sufficiency of which is hereby
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Tag Clause/Field

A tag means a term assigned to a piece of information. This kind of metadata helps describe an item and
allows it to be found again by browsing or searching. There are two buttons provided on the ‘Action Panel’ for
tagging any item i.e., Field or Clause.

A. Tag a field

Using ‘Tag Field’ button, user can tag a piece of information from the agreement. Following are the steps to
tag a field

1. Select text in the agreement which you want to tag. Refer to the screenshot below.

55; Conga CLM Contract Agreements ~»  BL Metadata Configs BL Agreement Actions «  Templates «  Template Locales

— 4 Automatic Zoom v Action Panel

Agreement Details Back to Agreement
Tag Clause Tag Field Mark as Reviewed

MASTER SERVICE AGREEMENT Pending Approved Rejected

This Master Service Agreement ("Master Service Agreement” or "MSA") is entered into by and Fields Clauses

between Acme Corporation, a Delaware corporation ("Vendor") and Global Inc., a Texas corporation

weliant"
("Client") Attribute Name ~ Agreement Term

The effective date of this Master Service Agreement shall be 12*" January, 2005.

A AL 5

2. Go to Action Panel
3. Click on Tag Field button.
4. Select a Field Name from the list of fields available in the drop down. Refer to the screenshot below.

Tag Field

Select Agreement Field

Select Fields from Dropdown

Selected Text

a Delaware corporation

Cancel Tag Field

5. Click on Tag Field button.

B. Tag a clause
Using ‘Tag Clause’ button, user can tag a clause from the agreement. Following are the steps to tag a clause

1. Select text in the agreement which you want to tag. Refer to the screenshot below.
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7

U g TaTam..,

BH Conga CLM Contract Agreements ~  BLMetadata Configs ~  BLAgreement Actions ~  Templates ~  Template Locales

Automatic Zoom

v Action Panel
written by the Client to the Vendor. Request for Services define the Client's expectations and

restrictions in the delivery of Services by Vendor. Agreement Details Back to Agreement

1.17.  Services - This shall have the meaning set forth in the Recital to this MSA.

2. DELIVERY OF SERVICES. Client is engaging Vendor to provide the Services. The Client is

responsible for managing and directing the work of Vendor toward Client's own goal or desired
outcome. Therefore, with respect to any Services, Client and Vendor agree that Vendor is not
responsible for budget, timeline, fitness for purpose of the work, or achievement of Client's goal or
Client's desired outcome. Fields (S

Pending Approved Rejected

2. Go to Action Panel
3. Click on Tag Clause button.
4. Select a Clause Name from the list of clauses available in the drop down. Refer to the screenshot below.

Tag Clause

Select Clause Template

Select Clause from Dropdown

Clause Text

Client is engaging Vendor to provide the Services. The Client is responsible for managing and
directing the work of Vendor toward Client's own goal or desired outcome. Therefore, with
respect to any Services, Client and Vendor agree that Vendor is not responsible for budget,
timeline, fitness for purpose of the work, or achievement of Client's goal or Client's desired outcome

Cancel Approve

5. Click on Tag Clause button.

C. Review
On the attributes values for any field or clause is verified, the agreement can be marked as ‘Mark as Reviewed’
to move to the next stage of Contract Management. Refer to the screenshot below.

Following are the steps to a mark an agreement as reviewed

Go to the Action Panel

Click on Mark as Reviewed button

Click on ‘Back to Agreement’ button

The Brightleaf Import status change to ‘Review Completed’. Refer to the screenshot below.

PwnNPR
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Al w ) Search.. [+ ?2 G A

Conga CLM Contract Agreements BL Metadata Configs BL Agreement Actions v Templates v Template Locales

Automatic Zoom

v Action Panel
written by the Client to the Vendor. Request for Services define the Client's expectations and

restrictions in the delivery of Services by Vendor. Agreement Details Back to Agreement

1.17.  Services - This shall have the meaning set forth in the Recital to this MSA.

2. DELIVERY OF SERVICES. Client is engaging Vendor to provide the Services. The Client is

responsible for managing and directing the work of Vendor toward Client's own goal or desired

outcome. Therefore, with respect to any Services, Client and Vendor agree that Vendor is not Pending pRicveg Réjected
responsible for budget, timeline, fitness for purpose of the work, or achievement of Client's goal or
Client's desired outcome. Fields Clauses
L1 L]
- Conga CLM Contract Agreements BL Metadata Configs BL Agreement Actions Templates ~ Template Locales
’ Contract Agreement
CON-000153
Contract Agreement Name Status
CON-000153 Draft
Customer Account Owner
Test # Chetan Patel
Primary Contact Legal Owner
Record Type Effective Date
MSA 10/11/2021
Opportunity Expiration Date
10/10/2021
Quote Purpose
Counter Party Import Status

Review Completed

View Logs/Files/Related details

A. Related Tab [BL Extractions] — View all attributes results
There are two related list (BL Extractions, BL Logs] in the Related Tab in the Agreement Details page. This
shows all the attributes along with its extracted results as complete list at once.

Following are the steps:

1. Go to Related tab. Refer to the screenshot below.
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Al w Search...
EEE Conga CLM Contract Agreements v BL Metadata Configs v BL Agreement Actions Templates Template Locales
;’ Contract Agreement
CON-000153

Related Details

Managed Clauses (0) Contract Agreement Managed Clauses

BL Logs (4) New
Log No
L-0012 -
1-0013 -
Loois v
L0015 -

View All

BL Extractions (6+) New
Extraction No
EX-00000 -
I faTalalakl

2. Under the BL Extractions header, it shows all the list of attributes along with its extracted information

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved.

50



brightleaf

(1 1)
aee Conga CLM Contract Agreements BL Metadata Configs BL Agreement Actions Templates Template Locales

;' Contract Agreement
CON-000153

L0012 -

L0013 -

L-0014 v

L-0015 v
View All

BL Extractions (6+) New

Extraction No

EX-00000 v
EX-00001 v
EX-00002 -
£X-00003 v
EX-00004 -

View All

3. Click on any attribute to view its details.

B. Related Tab [BL Extractions] — View all extracted clauses
There are two related list (BL Extractions, BL Logs] in the Related Tab in the Agreement Details page. BL

Extractions shows all the attributes (both fields and clauses) along with its extracted results as complete list at
once.

BL Extractions Tab page shows all the clauses along with its redlining status at one place.
Following are the steps:

1. Go to Related tab-> Go to BL Extractions. Click on View All. Refer to the screenshot below.
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"E Cohqa CLM Contract Agreements BL Metadata Configs

BL Agreement Actions

Templates »  Template Locales

]

Contract Agreements > CON-000153

BL Extractions

11 items « Updated 4 minutes ago

Extraction No

C. View log details
User can view logs any time.

Go to the Agreement Detail page. Go to the Related Tab and under the BL Logs, it will show the log details.

Refer to the screenshot below.

*a e
- Contract Agreements v

Conga CLM

BL Metadata Configs

BL Agreement Actions

T e e L

Templates Template Locales v

Contract Agreement

CON-000153

yJ

Managed Clauses (0)

BL Logs (4)

Log No
L-0012
Loo1s
L-0014

L-0015

View All

Contract Agreement Managed Clauses

New

D. View Files

View Files under the Related Tab gives you the details of the documents being uploaded as part of that

agreement.

Following are the steps:

1. Click on Related tab on Agreement Details page.
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2. Go to ‘Files’ section. It shows the details of the documents attached to uploaded/imported agreement.

EEE Conga CLM Contract Agreements BL Metadata Configs BL Agreement Actions Templates Template Locales ~
}' Contract Agreement
CON-000153
EX-0000> M
View All
Contract Responsibilities (0) New
Approval Requests (0) New
Files (2) Add Files
003_MSA_Soylent Corp_BLProcessed 003_MSA_Soylent Corp
Oct 8, 2021 - 167KB - pdf Oct 8, 2021 = 167KB - pdf
View All

Brightleaf for Salesforce Support

Reach out to Brightleaf for Salesforce Support for Salesforce-specific questions. For example, questions about
your package Brightleaf with anything outlined in our Help articles.

Brightleaf for Salesforce Support can be reached by email at tpp _conga support@brightleaf.com.
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