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Overview  
Third Party Paper Help Text (TPP Help Text) will help the CLM Platform’s client/customer to configure key fields 

within the CLM Platform’s application enabling them to extract key field information from their agreements 

without outsourcing the extraction business to an external Vendor. The purpose of this document is to explain 

different configurations and navigation within CLM Platform application related to the metadata field/clause 

extraction. 

Definitions 
In this document (TPP Help Text), the following terms are used often. Here are their definitions: 

a) “Agreement” means any TPP document uploaded in CLM Platform’s application. 

b) “Agreement Type” means any type of Agreement defined in the CLM Platform’s application. Record 

Type defined is used as Agreement Type field in “BL Metadata Config” tab. 

c) “Agreement Field” means any CLM Platform API field which should be mapped with the Attribute 

created within the CLM Platform’s application. 

d) “Attribute” means the meta data field name for which information is to be extracted from the 

Agreement. 

e) “Attribute Name” means an attribute defined as a field or clause within the CLM Platform application. 

f) “BL Metadata Config” means a tab in the CLM Platform’s application which explains the metadata field 

or clause configuration. 

g) “Clause” means any metadata field defined as “Clause” within the CLM Platform application. A clause 

is configured as long text. 

h) “Configuration” means the way the metadata fields are set-up and arranged within the CLM Platform’s 

application. 

i) “Field” means any metadata field defined within the CLM Platform application. A field contains short 

text. 

j) “Gear Icon” means the top-right icon in CLM Platform application, clicking on it navigates user to the 

setup of different fields, agreement types, record types etc. 

k) “Record Type” means any agreement type like MSA, NDA, Statement of Work, etc. Record Type defined 

is used as Agreement Type field in BL Metadata Config tab. 

l) “Reference Clause” means a clause reference is given to any Attribute Name defined as Field. Reference 

Clause is one column in the BL Metadata Config tab using which a clause reference can be given to any metadata 

field. 

m) “Type” means the classification of metadata field. Any metadata field information can be of short text 

like; date, entity name, or long text. The Type field helps to classify a metadata field. In the CLM application, a 

field can be defined as Field or Clause during creation and configuration of any field in BL Metadata Config tab. 
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Note: For the documentation purpose, screenshots provided in this document throughout are shown for the Sandbox Org. 

This will vary for the Production Org. 

Configuration of Fields 
To extract data or information from any agreement, certain fields or clauses are to be defined in the CLM 

application. This section will help in the configuration of the fields. 

The configuration is explained in different sections: 

A.  Configuration of Record Type 

B. Creation of Attribute Name 

A. Configuration of Record Type 
Record Type refers to the type of agreement. Based on the agreement type, record type will be configured and 

the agreement will be classified into that particular record type. In the CLM Platform application, configuration 

of Record Type is a two-step process: 

a) Creation of Record Type 

b) Add newly created record type in list box  

Example: 

Based on the below screenshot, the agreement title is “MASTER SERVICE AGREEMENT”. The record type will be 

defined as “MSA”.  

 

 

To create and configure record type, go to the top right of the page. 

a) Creation of Record Type 
1. Click on the Gear Icon as shown in the screenshot below. A small menu will appear. From that menu, click on 

Setup. Refer  to screenshot below. 



 

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved. 

 
7 

 

 

2. There will two tabs: “Home” and “Object Manager”. Click on the Object Manager tab. Type ‘Contract 

Agreement’ in search box. Refer to the screenshot below. 

 

3. Click on Contract Agreement whose API_Name begins with ‘APXT’. 

4. Click on Record Type in the left pane of the Object Manager tab. Refer to the screenshot below. 
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5. A list of existing Record Types will be displayed on the right side. To create a new record type, click on the 

‘New’ button  on the right-side. A new page will appear as shown below. Fill in the new record name details per 

the screenshot below. Select to whom the newly created record type will be available to. For example, it can be 

made available to the ‘System administrator’. Refer to the screenshot below. 

 

 

 

b) Add Record Type to List Box 
Once the record type is created, it is required to add to an existing list of record types. For this, follow the steps 

listed below: 

1. Navigate to the BL Metadata Config tab. It will display the list of existing fields. Stay on this page and 
click on the Gear Icon on the top right side. A small menu will appear and from that menu, click on Edit Object. 
Refer to the screenshot below. 
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2. On top, the Object Manager tab, should display BL Metadata Config as its sub-heading. Refer to the 
screenshot below. 
 

 
 
3. From the list of options shown in left panel, navigate to ‘Fields & Relationships’. The list of available 
Field Names and labels are displayed. It has the data type Picklist (Multiple Values). Refer to the screenshot 
below. 
 

 
 
4. From listed Field Labels, click on ‘Agreement Types’ with data type Picklist (Multiple Values). ‘Agreement 
Type’ field detail page will be displayed. Refer to the screenshot below. 
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5. On the Custom Field Definition Detail page, under the Values section, click on ‘New’ to add the newly 
created record type as one of the pick lists values. Refer to the screenshot below. 
 

 
 
6. Once the ‘New’ option is clicked, enter record type ‘MSA’ and click on Save. Refer to the screenshot below. 
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7. The created record type will be displayed as one of the radio options buttons when a new agreement is 
created. Refer to the screenshot below. 

 
 

B. Creation of Attribute Name 
The Attribute Name is the attribute which refers to the meta data field/clause created on CLM Platform 
application. 
Please refer to the Brightleaf Standard Attributes link for the attributes list. 



 

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved. 

 
12 

 

Brightleaf Standard attributes link: https://www.brightleaf.com/standard-attribute 
 
1. To create an Attribute as a field, navigate to the BL Metadata Config tab. It will display the list of existing 
fields. Refer to the screenshot below. 
 

 
 
2. From the top-right, click on ‘New’ to create an attribute. Refer to the screenshot below. 
 

 

https://www.brightleaf.com/standard-attribute
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3. For example, to create an attribute ‘Effective Date’, the following steps need to be done (or completed): 
a. Provide Attribute Name as ‘Effective Date’ 
b. Provide type as ‘Field’ 
c. Select the Agreement Type with which the Attribute Name to map. For example, ‘MSA’. There is an 
option to map one Attribute Name with multiple Agreement Types. 
d. Once the above information filled, click on Save. 
Refer to the screenshot below. 
 

 
             
4. To create an Attribute as clause, navigate to BL Metadata Config tab. It will display the list of existing 
fields. Refer to the screenshot below. 
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5. From the top-right, click on ‘New’ to create an attribute. Refer to the screenshot below. 
 

 
 
6. For example, to create an attribute ‘Assignment Clause’, following steps to be performed: 
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a. Provide Attribute Name as ‘Assignment Clause’ 
b. Provide type as ‘Clause’ 
c. Select the Agreement type with which the Attribute Name to map. Select? ‘MSA’. There is an option to 
map one Attribute Name with multiple Agreement Types. 
d. Once above information filled, click on Save. 
Refer to the screenshot below. 
 

 
 
7. Now, for the above Assignment Clause, provide the Standard Clause Text using Templates Tab. Please 
refer to section Creation of Clause Library for this. 
 

C. Creation of Agreement Fields 
Once the attributes are created, Attribute Name has to be mapped with some Agreement Field. A  

Following steps required for an Agreement Field creation 
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1. Click on Gear Icon as shown in below screenshot. A small menu will appear. From that menu, click on Setup. 

Refer to the screenshot below. 

 
 
2. There will two tabs: ‘Home’ and ‘Object Manager’. Click on the Object Manager tab. Type ‘Contract 

Agreement’ in search box. Refer to the screenshot below. 

 

 

3. From the list of options shown in left panel, navigate to ‘Fields & Relationships’. Refer to the screenshot 

below. 
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4. On the right side, the list of all available API fields will be displayed. Click on ‘New’ from the top-right to create 

a new Agreement Field. These fields are also known as Custom Fields. Refer to the screenshot below. 

 
 

 
 

5. Creation of a new custom field is a 4-step process and are as follows: 

a. First step: Select Data type. For example, Text type selected. Refer to the screenshot below. 
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b. Second step: Enter the custom field details like field label. After entering field label, the field name will 

appear automatically. Refer to the screenshot below. 
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c. Third step: Define the security level that to which role the created custom field should be visible. Refer to 

the screenshot below. 

 

 

d. Fourth step: Define which type of page layout the created custom field should be visible. Refer to the 

screenshot below.  
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e.  Click on ‘Save’. A new custom field with the defined name will be created and shown in the list of available 

fields. 

f. Refer to the screenshot below shows each step for the custom field “Expiration Date”. In this example, 

‘Expiration Date’ is considered as the ‘Date’ field and not the Formula field. 

 Step 1. Select Date option. Refer to the screenshot below:  

 

 

Step 2. Enter Field Label. Field Name will auto populate. Use has the ability to change the Field. Refer to the 

screenshot below: 
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Step 3. Select System Administrator for the Field-Level Security for Profile. In addition to System Administrator, 

other profiles can be selected depending on the requirement. Refer to the screenshot below: 

 

 

Step 4. Select the required page layout from the list of layout shown, on which this fields is be displayed. Refer 

to the screenshot below: 
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Click on ‘Save’ to show in the list of fields. 

D. Add Agreement Field to Page Layout 
Once a custom field is created and defined in ‘Fields and Relationship’, the created field is to be added in a type 

of layout to show the attribute information in UI. There are predefined layouts available in CLM Platform 

application for different agreement types. These page layouts are customizable at Customer end. 

 

Following steps required to add an Agreement Field to the Page Layout 

1. Click on Gear Icon as shown in below screenshot. A small menu will appear. From that menu, click on Setup. 

Refer to the screenshot below. 

 

2. There will two tabs “Home” and “Object Manager” tab. Click on Object Manager tab. Type ‘Contract 

Agreement’ in search box. Refer to the screenshot below. 
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3. From the list of options shown in left panel, navigate to ‘Page Layout’. Refer to the screenshot below. 

 
 

4. On the right side, the list of all available Page Layouts defined for different agreement types will be displayed. 

Select MSA from Page Layout Name and add the Agreement Field in the section whichever you want. 

 

E. Map Agreement Field with Attribute Name (with Type defined as Field) 

Once the Attribute Names and Agreement Fields are defined and created, the next step is to map Agreement 

Field with Attribute Name. Following are the steps:  

a) Navigate to BL Metadata Config tab. List of Attribute Names being configured will appear. Refer to the 

screenshot below. 
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b) As shown in the screenshot in highlighted, click on ‘All’ to view the full list of attributes. The column 

names. Refer to the screenshot below. 

 
 

c) In the list shown, there are two columns “Agreement Field” and “Attribute Name” 

d) Click on Edit pencil in front of any Agreement Field against any “Attribute Name” 

e) Type the name of the Agreement Field which was created.  For example, if the Agreement Field 

“First_Party__c” is created for Attribute Name “First Party”. Then for First Party attribute, click on edit pencil 

in column Agreement Field and enter the Agreement Field Name as “First_Party__c”. 

f) Click on Save. Refer to the screenshot below. 
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F. Map Custom Agreement Action buttons [Brightleaf TPP Import, Brightleaf TPP Import 

Review] 

Note: For Illustration purpose, the Agreement Action buttons mapping shown below is for the Record Type ‘MSA’. To 

display these buttons for a particular Record Type, these buttons are to be mapped to that specific Record Type. 

Once all the meta-data fields and clauses are created, the created Record Type ‘MSA’ is to map with the 

Agreement Action Buttons so that user can perform an action i.e., Brightleaf TPP Import or Brightleaf TPP 

Import review.  
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There are two custom Agreement Action buttons for TPP upload/import and the TPP data review. These 

action buttons are mapped with some set of Record Types. The action buttons will be displayed only for the 

Record Types selected for these action buttons. Refer to the screenshot below. 

 
 

 

 
To get these action buttons on a particular record type, click on edit pencil in column Agreement Record Type 

against any row. Refer to the screenshot below. 

 

 
On click of edit pencil will show the list of Agreement Record Types available and the Record Types for which 

buttons will appear as selected. Refer to the screenshot below. 
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The custom Agreement Action Brightleaf TPP Import will appear on creating a New Agreement. Refer to the 

screenshot below. 

 

 
 

The custom Brightleaf TPP Import Review will appear once the success full extraction is completed. 

 

 

 
 

G. List of Created Attributes 

Once attributes are created, the list is shown on BL Metadata Config tab. Navigate to BL Metadata Config tab. 

List of Attribute Names being configured will appear. Refer to the screenshot below. 
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a. As shown in the screenshot in highlighted, click on ‘All’ to view the full list of attributes. The column names 

Refer to the screenshot below. 

 
 

H. Map Attribute Name with Attribute Clause (Reference Clause) 

On the BL Metadata Config tab, there is an option to map Attribute Name (Field) with another Attribute Name 

(Clause). This is mapping is for the ‘Reference Clause’. This helps to view the clause details from which the 

meta data field information is captured (without navigating to the Clause Tab). The clause which is being 

referred to/mapped with metadata field is called Reference Clause. 

Following is an example: 

a) Create a metadata field Attribute Name “General Liability Cap"  

b) Create a clause “Limitation of Liability” and give its standard text. 

c) In the Attributes List, there is column called “Reference Clause” 

d) Against the attribute “General Liability Cap", click on edit pencil in column “Reference Clause” 

e) Give the name of clause “Limitation of Liability” and click on Save. 
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f) Refer to the screenshot below which will appear after performing steps a) to e) 

 

Clause Library 
The Clause Library is the place where all the standard language of different clauses are defined and configured. 

The standard language of any clause will be used for the redlining purpose to show what is the deviation of the 

extracted clause text w.r.t to the defined standard clause from an agreement. 

To use this feature, the configuration is done in two steps: 

1.  Creation of standard clause 

2. Map standard clause text with clause 

A. Creation of Standard Clause Text 
1. To define standard language for a clause, navigate to Clauses tab from header. It will display the list of 

existing clauses for which standard language has been defined. Refer to the screenshot below. 



 

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved. 

 
30 

 

 
2. From the top-right, click on ‘New’ to create/define a standard language for a clause. Refer to the 
screenshot below.  
 

 
 
 
3. For example, to create standard language for ‘Assignment Clause’, following steps are performed: 
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a.  Provide Clause Name as ‘Assignment Standard Clause’ 
b.  Provide Clause Text  
c.  Once above information filled, click on Save. 
Refer to the screenshot below. 

 
 

B. Map Standard Clause Text with clause 

Once the standard language for a clause is defined and created, the next step is to map the standard language 

with the attribute created as clause. For example, to map standard language for Assignment Clause, following 

steps to be performed: 

a. Navigate to BL Metadata Config tab. 

b. Click on the clause created. For example, click on the Assignment Clause 

c. There is a column named ‘Clause’. For the Assignment Clause, click on edit pencil in this column. List of 

standard clauses will appear. 

d. Select standard clause name ‘Assignment Clause’ (which is created in the above step) and click on ‘Save’. 

Refer to the screenshot below. 

 

 

Creation of Agreement 
Once all the metadata fields and the clauses are configured, then one can proceed to create an Agreement 

within CLM application and upload a TPP agreement. 
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Following sections explain the creation of an Agreement 

A. Select Record Type 

B. Upload TPP Agreement 

C. Extract from Brightleaf 

A. Select Record Type 
To create an Agreement, first user has to select a Record Type. CLM application will show the list of pre-

configured types with radio buttons. User has to select one type in which the TPP agreement falls under. 

1. Navigate to the Contract Agreements tab in CLM application. Click on ‘New’. Refer to the screenshot below. 

 
 

2. Select one of the record types of which agreement is to be uploaded. 

3. Next, fill the basic information like Agreement Name, Account Name, Start Date, Term etc. The Status 

Category and Status should be ‘Request’ and Brightleaf Import Status should be ‘None’ 
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Upload TPP Agreement 

To upload a TPP Agreement, click on the ‘Brightleaf Import TPP’ action button on agreement detail page to 

upload TPP agreement. 

 

 

1. Upload screen will appear and click on upload button. Refer to the screenshot below. 

 
2. On upload of the agreement, success upload confirmation appears. Refer to the screenshot below. 
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3. On successful upload, ‘Extract with BL’ button appears. 

 

 

B. Extract from Brightleaf 
1. Click on ‘Extract with BL’. It pulls the attributes information. The Brightleaf Import Status to ‘Intelligent 

Import Initiated’. Refer to the screenshots below. 

Screenshot - 1 
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Screenshot – 2: After success message, the Import Status changes to ‘Intelligent Import Initiated’. 

 

2. Refresh the page Brightleaf Import Status to ‘Extraction Completed’ and the Brightleaf action button 

changes to ‘Brightleaf Import Review’. Refer to the screenshot below. 
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Verification of Extracted Results 
1. Once the TPP agreement is imported successfully, Brightleaf Import Status changes to ‘Extraction 

Completed’ and the Brightleaf action button changes to ‘Brightleaf Import Review’. Click on ‘Brightleaf 

Import Review’.  

You will be directed to a page where on left side processed agreement is displayed and on the right-side list of 

extracted Attribute Names with its extracted values are shown. Refer to the screenshot below. 

 



 

Copyright © 2021 Brightleaf Solutions, Inc., Confidential Information. All rights reserved. 

 
39 

 

On the right side, there is an ‘Action Panel’ and 3 tabs: 

1. ‘Action Panel’ has some buttons used to perform different actions with respect to the agreement. Refer to 

the screenshot below. 

 

2. There are 3 tabs and each tab has 2 sub tabs [Fields and Clauses] on the right side. All fields appear on the 

Fields tab and all clauses appears on Clauses tab. 

a. Pending tab: By default, all fields/clauses will appear in this tab. 

b. Approved tab: All the approved fields/clauses will appear in this tab. 

c. Rejected tab: All the rejected fields/clauses will appear in this tab. 

A. Change/Approve Attribute Name 
Here, approve means a way of confirmation that the extracted metadata information for an Attribute is 

correct or not. 

All the field type attributes appear in Field sub tab. To modify or approve an Attribute’s extracted information 

click on ‘Approve’ button. Refer to the screenshot below. 

 

Once the attribute is approved, it is moved from Pending tab to Approve tab. Refer to the screenshot below. 
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B. Change/Approve Clause 
Here also, approve means a way of confirmation that the extracted clause for an Attribute is correct or not. 

All the Clause type attributes appear in Clause sub tab. To modify or approve a Clause extracted information 

click on ‘Approve’ button. Refer to the screenshot below. 

 

Once a clause is approved, it is moved from the Pending to the Approved tab. Refer to the screenshot below. 
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C. Updating Attribute Name data in Field/Clause 
Once any attribute is approved, the attribute value with which field it is mapped on the Agreement Details 

page, is displayed. For example, Attribute Name is ‘Effective Date’ and is approved. On approve, the attribute 

will move from the Pending to the Approved tab. Click on ‘Back to Agreement’ from the ‘Action Panel’ which 

appears just above the Pending, Approved and Rejected Tabs. The extracted attribute value is updated on 

Field ‘Agreement Start Date’ on Agreement page. 

Screen 1 – Effective Date on Approved Tab 

 

Screen 2 – ‘Action Panel’ where ‘Back to Agreement’ button appears 
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Screen 3 – Click on ‘Back to Agreement’ button to move Agreement page and below screenshot shows the 

updated date in ‘Effective Date’. 

 

D. Re-Redlining of Clause 
Re-Redlining of Clause helps user to correct the clause text if the system did not extract properly. This feature 

takes the modified text input by user and updates the clause with flag (Redlined). Refer to the screenshot 

below. Following are the steps: 

1. Click on the ‘Re-Redline’ button for any clause. (Refer Screen 1 below) 

2. One popup will appear asking user to modify the text and click on ‘Send for Redline’. (Refer Screen 2 below) 

3. The clause shown in step 1 gets updated with the modified text. (Refer Screen 3 below) 

Screen 1 – Before Re-Redline 
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Screen 2 – Redline Popup to modify text  

 

Screen 3 – Updated clause with Redlined flag 

 

E. Reject Attribute Name 
If any time, user feels that any attribute at moment of time is not required, then user has the flexibility to 

reject the attribute which is of ‘Field’ type during the verification process. All the Attribute Names with Field 

type appears in Fields tab. 

To reject any attribute, user has to click on ‘Reject’ button showing for an attribute. Any rejected attribute is 

moved from the Pending tab to Rejected tab. Refer to below screenshots. 

Screen 1 – Attribute ‘Governing Law’ in Pending tab 
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Click on Reject button 

Screen 2 – Attribute ‘Governing Law’ moved to the Rejected tab 

 

F. Reject Clause 
If any time, user feels that any clause at moment of time is not required, then user has the flexibility to reject 

the attribute which is of ‘Clause’ type during the verification process. All the Attribute Names with Clause type 

appears in Clauses tab. 

To reject any clause, user has to click on ‘Reject’ button showing for a clause. Any rejected clause is moved from 

the Pending tab to Rejected tab. Refer to below screenshots. 

Screen 1 – Attribute ‘Indemnity Clause’ in Pending tab 
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Click on Reject button 

Screen 2 – Attribute ‘Indemnity Clause’ moved to the Rejected tab 

 

Search/View Agreement Data 
Search/View button provided against each attribute will help to locate the extracted information in the 

agreement through highlighting the text in the agreement displayed in the left pane.  

Following sections explains different ways to search: 

A. Search extracted data 

B. Search text from Agreement 

A. Search extracted data 
All the attributes (fields or clauses) wherever present, whether in Pending/Approved/Rejected, have search 

button to view the extracted results in the agreement. 
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Refer to the screenshot below. It shows the example for the attribute Effective Date.  

1.  Go to the attribute Effective Date 

2.  Click on Search button  

It highlights the portion of text in the agreement based which the Effective Date attribute value is extracted. 

 

B. Search anything in agreement 
User has the flexibility to search anything within the agreement using the search provided for the PDF Viewer. 

Refer to the screenshot below. 
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Tag Clause/Field 
A tag means a term assigned to a piece of information. This kind of metadata helps describe an item and 

allows it to be found again by browsing or searching. There are two buttons provided on the ‘Action Panel’ for 

tagging any item i.e., Field or Clause. 

A. Tag a field 
Using ‘Tag Field’ button, user can tag a piece of information from the agreement. Following are the steps to 

tag a field 

1. Select text in the agreement which you want to tag. Refer to the screenshot below. 

 
 

2. Go to Action Panel 

3. Click on Tag Field button. 

4. Select a Field Name from the list of fields available in the drop down. Refer to the screenshot below. 

 
 

5. Click on Tag Field button. 

B. Tag a clause 
Using ‘Tag Clause’ button, user can tag a clause from the agreement. Following are the steps to tag a clause 

1. Select text in the agreement which you want to tag. Refer to the screenshot below. 
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2. Go to Action Panel 

3. Click on Tag Clause button. 

4. Select a Clause Name from the list of clauses available in the drop down. Refer to the screenshot below. 

 

 
 

5. Click on Tag Clause button. 

C. Review 
On the attributes values for any field or clause is verified, the agreement can be marked as ‘Mark as Reviewed’ 

to move to the next stage of Contract Management. Refer to the screenshot below. 

 

Following are the steps to a mark an agreement as reviewed 

1. Go to the Action Panel 

2. Click on Mark as Reviewed button 

3. Click on ‘Back to Agreement’ button 

4. The Brightleaf Import status change to ‘Review Completed’. Refer to the screenshot below. 
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View Logs/Files/Related details 

A. Related Tab [BL Extractions] – View all attributes results 
There are two related list (BL Extractions, BL Logs] in the Related Tab in the Agreement Details page. This 

shows all the attributes along with its extracted results as complete list at once. 

Following are the steps: 

1. Go to Related tab. Refer to the screenshot below. 
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2. Under the BL Extractions header, it shows all the list of attributes along with its extracted information 
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3. Click on any attribute to view its details. 

B. Related Tab [BL Extractions] – View all extracted clauses 
There are two related list (BL Extractions, BL Logs] in the Related Tab in the Agreement Details page. BL 

Extractions shows all the attributes (both fields and clauses) along with its extracted results as complete list at 

once. 

BL Extractions Tab page shows all the clauses along with its redlining status at one place. 

Following are the steps: 

1. Go to Related tab-> Go to BL Extractions. Click on View All. Refer to the screenshot below. 
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C. View log details 
User can view logs any time. 

Go to the Agreement Detail page. Go to the Related Tab and under the BL Logs, it will show the log details. 

Refer to the screenshot below. 

 

D. View Files 
View Files under the Related Tab gives you the details of the documents being uploaded as part of that 

agreement.  

Following are the steps: 

1. Click on Related tab on Agreement Details page. 
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2. Go to ‘Files’ section. It shows the details of the documents attached to uploaded/imported agreement. 

 
 

Brightleaf for Salesforce Support 
Reach out to Brightleaf for Salesforce Support for Salesforce-specific questions. For example, questions about 

your package Brightleaf with anything outlined in our Help articles. 

Brightleaf for Salesforce Support can be reached by email at tpp_conga_support@brightleaf.com. 
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